
annual report 2009/2010



Our Mission
To provide a safe refuge, counselling, 
support and advocacy for women and 

while also working towards a more equal 
society where the inherent value of all 
women is acknowledged 
and celebrated. 24hr Crisis Line: 416-252-5829, TTY 416-252-0361

Administration general inquiries: 416-252-7949
   
Email: general inquiries: habitat@womens-habitat.ca
   
Website: www.womens-habitat.ca

Mailing address:  Women’s Habitat
   140 Islington Avneue
   Etobicoke, ON  M8V 3B6



equality, but we are not there yet.  

This year we took the opportunity to step back 

been, where we are and where we want to go.

We wanted to explore our vision, mission and 

particularly the values that guide our work.  

volunteers believe that violence against women 

guide our mission and are the roadmap towards 

achieving our vision.

Equality

can lead to violence.   

Advocacy 
The movement towards equality requires social 

Safety 

everyone.

Accountability
We are passionate about our work, and value 

the trust placed in us by our clients and 

that our resources are well invested and that 

measure and evaluate results based on 

outcomes. We hold ourselves accountable not 

only to our clients and to the communities we 

serve, but also to our supporters and to the 

public.  

Diversity
We acknowledge the social, cultural and sexual 

greater equality.

violence against women through supporting 

equality and promoting social change.  
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We often talk about how much we would like to ‘go out 

of business’. Wouldn’t it be great if there was no need for 

our services? No need for a housing worker, because safe, 

affordable housing was available in every neighbourhood?  

No need for our food bank because women could afford to 

buy the food they needed? No need for an emergency shelter 

because women were part of a safe society where everyone 

had the right to live life without violence?

Executive 

Board President, 

Nora Murrant

Message from President, Nora Murrant 

and Executive Director, Rhonda Roffey
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What does this mean for the women?

is tolerable, but when women have to remain 

everyone involved.

Can we renovate our existing shelter?
The simple answer is no. The current building 

A building audit conducted in 2009 by the 

more than $300,000 over the next three years 

to repair the existing building. This is simply not 

What have we been doing?

more than two years, putting together plans and 

shelter.

The committee has been exploring many options 

this year, including a possible partnership with 

And what happens next?

process indicated that a new shelter was a 

continue providing excellent service to the 

women and children that the agency works with.

shelter is located in a building that is too small 

and dilapidated to provide optimal support 

upcoming year we will have the ability to move 

The search for a new shelter 

continues…
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This year we introduced a new Quality Assurance Program 

work with need and deserve.

Ensuring client satisfaction…

“Child counseling was enormously helpful for my son, who was seven at the time. It made a big, big difference and I am very grateful for how much it helped”

interviews were held. The women were chosen 

randomly and represented both the shelter and 

outreach.

The Shelter

both emotional support and physical support at 

needs. The phrase  was 

commonly used.

As you would expect, activities and programs 

the help that was provided and would like to see 

even more programming.

Outreach

children back, to support with housing issues,   

              etc. But the most recurrent  

                                 participants sought in  

                                      support with the legal  

                                        process.

“We need legal support to help with landlord/ 

We are actively attempting to bring it back to 

clients.

program, which many women described as 

suggested that more can be done to build and 

larger.

There were suggestions as how to improve 

service to our clients. The management team has 

suggestions.  
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From a Quality Assurance participant



5th Annual Girls’ Night Out

Thanks to the generous support 

community, we were able to 

raise more than $30,000 at our 

their kids to the doctor. We also purchase grocery and 

new home when they leave us.
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We appreciate the support of all who attended, donated their time, energy and expertise 
to make it the best event to date.
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Yummy cupcakes

Perusing the vendor section



experiences that happen each day.

The Year in Review
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To Centre Island

“The visit to Centreville for my son and I was very exciting and adventurous. We enjoyed every moment of it. I haven’t had so much fun since I was a child. I have been in Canada for the past two years and have never been taken out to places like this.  For me, it meant a lot. I was overwhelmed with joy. I went on all of the rides with the kids. I am very thankful that my child and I were given this opportunity.” 



The Harvard Club volunteers paint the shelterThe Community Garden
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“The visit to Centreville for my son and I was very exciting and adventurous. We enjoyed every moment of it. I haven’t had so much fun since I was a child. I have been in Canada for the past two years and have never been taken out to places like this.  For me, it meant a lot. I was overwhelmed with joy. I went on all of the rides with the kids. I am very thankful that my child and I were given this opportunity.” 
- Nickela



Our Donors and Major Funders

community. Your contributions mean a great deal to us and 

the women and children that we serve.

Major Funders

Community

      Etobicoke

      & Brampton

      Association

Corporate
Asset Recovery

Eckler Ltd.

Front Nine

The Globe and Mail

What Two Wear

Foundations

The Three T Foundation

Individuals

Leaders – more than $1000
Anonymous

Francine Barrett

Patrons - $500 to $999

Anne Foerster

Balan Gunaratnam

Kelly Jack

Anna Kennedy

Robert William Kerr

Nora Murrant

Tammy Todorowich

Frances Wilkinson

William E. Wilson

Supporters - $101 to $499
Norman Abbott

Barbara Ades

Lois Amodeo

Anne Barnes

Robert Bingham

Joanna Birenbaum

Pauline Brady

Laurel Broten, MPP

Kristen Brown

Janet Burton

Margaret Early

Joyce Feinberg

Linda Foo
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Brenda Glover

Tanya Guiden

Eva Jokay

Bryan Jollie

Alison Kay

Nancy A. Krigas

Maggie Likavec

Loretta Marcoccia

Allison Matthews

Wendy McNaughton

Ani Parmar

Joe Pearce

Lee Perkins

Agnes Potts

Nora Pownall

Mark J. Quigley

Lisa J. Raeburn

Joanne Rattee

Kelly Redmond

Paula Rusak

Marvin Teperman

Bruce Tettmar

Lisa Tremaine

Florence Walker

Maureen Webster

Margaret Weeks

Mimi White

Jean Willoughby

Amie Zimon

Friends – up to $99
Jean Adam

Katy Anderson

Barbara Bailey

Joan Bannan

Maria Bartha

Leslie P. Battle

Margaret Baynham

Allisen Belier

Karen Bercuson

Brendan Bergie

Meenu Bhalla

Marilyn Boyd

Joan T. Boyd

M. Boyko

Jill Burnie

Bonnie Egan

Kate Elliot

Adam Fanaki

Gloria Finlayson

Althea Flegg

Maki Fushii

Andrea Genta

Andrea Gonsalves

Mary Jarvis

Renu Jetly

Joy Johns

Enna Kaplun

Miranda Karasiuk

Paula Kerr

Marion Kiddell

Naomi Kleynhans

Anna Krubnik

Bev Kurmey

Lisa Laurin

Mary Lennon

Marc Levillard

Marta Lewycky

Leena Liivet

Penelope Lithgow

Betty Lou Lynn

Maeve Maguire

Audrey Malcolmson

Ellen Malcolmson

A. Manca

Mary Mancini

Leslie Marino

Rosalie Marsden

Martina Marshall

Margaret M. Martello

Mary Ellen Mathison

Ann McGinn

Anne Miller

Jean Miller

Judy Mills

Rosalie Murray

Linda and Tom Murtha

Mayavathie Padayachee

Marilyn Peacock

Richard Perry

Grace Pickard

Brenda Pierre

Romuald Plewa

R. Reive

Lisa Ross

Laurel W. Rothman

Marianne Theo

Patricia Thompson

Robin Thorsteinson

M. Turner

Kathy Walduck

Janet Walker

Erika Watson

Leslie Wheaton

Barbara Whitley

Bianca Wong

Gloria Worth

“If you have 
much, give 
of your wealth; 
If you have 
little, give of 
your heart”
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- Arab Proverb



Volunteers

Corporate Volunteers
BMO

Broadview Produce

Publik

Individual Volunteers

Pedro Barata

Laura Brossman

Netsanet Gammada

Emma Gados

Lara Grant

Pat Greenside

Emilia Jakubowski

Brigitte Malo

Marleigh Milne

Jim Robbinson

Judy Robbinson

                                                

Nobody can do 
everything, but everyone can do something. 

Volunteer Board of Directors
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- Author Unknown



Financial Report

Consolidated Statement of Financial Position 
as at March 31, 2010

                                     
Assets  

           
  

Liabilities  

Accounts payable & accruals            

Mortgage payable       

              
  

Fund balances  

Externally restricted               

Unrestricted              

         

         

Consolidated Statement of Revenues & Expenditures  
for the period ended March 31, 2010 

          
Revenue  

Government grants       

Other income        

         
  

Expenditures  

Purchase services              

Building occupancy cost             

Fundraising expenses       
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                    2009
  

$1,036,620

     1,954,451

    361,931 

    453,839

   

           

$1,954,451

2010  

$2,107,368

   463,474

$2,107,368

2009   

               

2,082,117

92,269

      9,179 

1,872,129
 $209,988

2010

$1,372,662

1,973,807

117,100

     11,163 

1,830,525
 $143,282



Staff
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Administration:

Executive Director
Financial Manager
Development Manager   Tammy Robbinson

Community Relations    Ursula Krubnik

Shelter:

Program Manager   Winsome Miller

Counsellors

Child & Youth Workers

Overnights    Amina Muse  

Food Co-ordinator
Facilities Co-ordinator   Bonnie Flynn

Cleaner 

Outreach:

Program Manager
Counsellors
     Munice Wright

Transitional and Housing
Support Worker 
Housing Worker 
Young Woman’s Counsellor  Michelle Fraser

Parent Support Worker 
Drop-in Worker    Joyce Francis

Childminder
Receptionist 

 

 

Staff Milestones:

Munice Wright



From a former resident:“The day you walked into my life and my son’s life was the day I started believing in myself.  When I had no hope, you made me have faith.  When I felt like everything was impossible, you walked with me through my darkest moment.
I loved my son from birth, but when I heard you, or saw you talked to your kids on the phone, you made me love my son even more.  I thank you for that.

Today I have a life because you believed in me.  I was like your own daughter.  I thank you for that.”

From a former resident:

“After leaving my extremely painful 

life and coming to the shelter, you were 

there...giving me love and care...allowing 

me to lean peacefully on your kind and 

trustful shoulders. Through you, I now know 

what love and compassion are, without 

expecting anything in return.  You will 

never fully understand how much I will miss 

you - I am very proud to have such “family” 

here.”




