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We would like to acknowledge the traditional territories
on which Women'’s Habitat sits.

This sacred land on which we stand has been a site of human
activity for 15,000 years. This land is the territory of the
Mississauga of the Credit First Nation, Anishinaabe,
Haudenosaunee, and Huron-Wendat Indigenous peoples. The
original nations of this land, who continue to work for justice.

The territory was the subject of the Dish with One Spoon
Wampum Belt Covenant. An agreement between the Iroquois
Confederacy and the Ojibwe allied nations, to peaceably share

and care for the resources around the Great Lakes.

Today, Toronto is still home to many Indigenous people from
across Turtle Island. And we are grateful to have the opportunit)
to work in the community, on this territory.



We wish to express gratitude to Mother Earth for the resources
we use, and honour all the First Nations, Métis, and Inuit Peoples
who have been living on the land since time immemorial.

We seek to live in peace, and with respect and are mindful of the
broken covenants and stolen lands, and the need to strive to
make right with our relations.

We are committed to the ongoing work to make the promise of

truth and reconciliation real in our communities, and in particular

to bringing justice for murdered and missing Indigenous women
and girls across Canada.

We also encourage you to learn more about the traditional
territories on which you reside, by visiting:

native-land.ca



http://native-land.ca/
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Mission & Vision

Our mission is toprovide safe refuge, counselling,
support and advocacy for women and their children who
are tleeing violence; while also working towards a more
equal society where the inherent value of all women is
acknowledged and celebrated.

We envision a world where all women have choice and
opportunity to live their lives in dignity, with equal
access to economic and social opportunities, and

freedom from violence.
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A Message From
The Board of Directors

This has beena year of transitioningfor Women'’s Habitat. As we are all coping with the
changes the pandemic is demanding, Women's Habitat staff team and volunteers have
been challenged to rethink and retool approaches to supporting families. All used their
creativity, talent and deep knowledge to adjust and meet the needs of our clients and

our community.

Public health measures required our shelter to move some tfamilies into a hotel to
maintain social distancing without reducing the number of women we served. We
learned earlier in the pandemic how ditficult it is for tamilies to be isolated from others
especially when managing through trauma. Our staff team of skilled counsellors worked
with mothers and children, listening to their concerns and anxieties in order to bring

some normalcy to a very unusual time.

Although our outreach programs could not serve clients in person, staff, volunteers and
clients continued to connect virtually. Our amazing community partners continued to
generously donate products and food and so a food distribution program was

developed to support our clients.

| wish to thank the volunteers of the Fundraising Task Force who created their first

virtual fundraising event “Let's Luau”. Thanks to all of you and the extraordinary

support of our community, the event raised $88,000.




TASK FORCE

Cheryl Davidson Lina Almanzan

Chrisoula Mirkopoulos Karen Skobel (in memory)
Heather Attridge Sheila O'Mahony
Jenniter Atkins Sue McDermott

We are in the process of transitioning to new leadership both at the Executive and
Board levels. We expect a new Executive Director to join us in the Fall. On behalf of the
Board of Directors | wish to extend my thanks to Carolyn Davis for her work and
dedication in the interim position.

My term is ending this year as | turn leadership to a new strong Board Executive team,
led by Neha Kumar. It has been an honour to serve Women’s Habitat of Etobicoke and

all of you and our wonderful community of supporters.

Thank you.

Patricia Else, President of the Board of Directors
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CUPE Representative
Mahbooba Hashimi, Local 38/7/




We would like to thank all Union members for their dedication to their
work at Women's Habitat of Etobicoke throughout COVID-19.

Since the expiry of our Collective Agreement in April 2019, we have

been renewing it for a one year period due to the 1% cap by the
Government. Thanks to the bargaining team for their flexibility and
negotiation during the pandemic.

We are extremely saddened by the loss of our member Georgette
Stona on June 12, 2021.

The Union and its members look forward to ongoing work together to
orovide the best service possible for women and their children.

The Union continues to work with management to ensure members are
safe and supported during this unprecedented time.
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Anti:Black Racism (ABR);
Calling-Out to Call'Us In

The Anti-Racism Anti-Oppression (ARAO) Committee, has
been workinguwith all stakeholders at WWomen's Habitat ot
Etobicoke (WHE) immerder to address ABR at\V/HE.

———
WHE's Principles to address ABRiinclude:

*Recognizing the existence of ABR and validating the

experiences of Black people,
eEmpowering children and youth'in'the prevention of ABR,

e Accountability and taking responsibility,
e Commitment to social justice, inclusion and equity,
eand Allies to lead the changet@€mbrace accountability.




The ARAO Committee Makes the Following
Call to Action

WHE Commiits to meaningfully and publicly commit to
address?ABR acrossiand in all levels of the organization.

WHE Commits to ongoing ABR training and awareness for
the stakeholders.

WHE Commits to fostering an open, safe and inclusive
environment to address ABR.

RE







A Story of Resilienc

As the world experienced unprecedented trauma
and transformation, we went to work to ensure g
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alongs .
community, we were still

able to make a difference,
amidst seismic shifts in
our world and the ways

in which we work.




2,476 \Volunteer Hour
2,400km Driven and 160
Families Served in 753 500
Total Deliveries of ¥ ClientsServed
thousands of pounds o

food.

34 Girls &
140 Hours

inOutreach

Services ‘ 4

134 Received Transitional Support

., 217 in Counselling Services
l 41 Children in Counselling
42 Caregivers in Counselling

in Virtual Programming 1 2’563 109 Received HOUSing Support

Masksto
792 \' Protect 11 .
TeamHo.urs Shelter Families 309
Supporting

Secured Affordable HotelDelivery
FoodBins

Clients 58

Housing
Individuals ﬂ
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The Impact ¢

“We do our work with an open heart and

anﬂen mind, we give and receive in every interaction

,...; with the women who seek shelter with us.
R

H&a‘@bﬁe]{ our of bemg there to listen - withou

idgem ,ﬁ1|ett|ng them know they are not al
. (And reminding them of their strength. " &

an
A

challeﬂgmg “for everybody. However we Iearn__to @Iea
| with'difficult times by concentrating on the p05|t|;/e

ﬂo‘:‘ & experiences and teaching the children that even in

difficult situations, they can find a positive outcome.”

- WHE Shelter Staff -
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"| was @{é‘ff the moms that was at Women's Habitat when
the pandemic first hit. It was really stressful
not knowing what tomorrow will bring due to the virus.
Not only was.|. going through personal issues, but now | had
to worry about my health and my children’s health. | started
~ developing anxiety because of the pandemic and being
Misolated from everyone including some of my close friends.
My.anxiety got so bad that | had to be on medication.
But thank God, with lots of support from people like the &
overnight staff at Women'’s Habitat that | got the support |
needed. Although a lot has happened since the pandemic
started, | would have to say with a lot of support and
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myself including how strong of a woman | am, and for that |« %
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counselling from the counsellors, | have learned a lot about

I'm very thankful.”
- WHE Shelter Ex Resident -

9 ek

I ":_J'_l"

B A :
S TR
A Aican

> £




Staff Teams

ADMINISTRATION

Carolyn Davis, Interim Executive Director

Silvia Samsa*, Executive Director

Edna Ramos, Finance & Operations Manager

Lina Almanzan, Resource & Systems Manager

Sojie Tate, Communications & Human Resources Manager
Erin Breau-Barkley, Executive Coordinator

Marilia Lana, Community Engagement Coordinator
Elizabeth Brett, Front Desk Support Worker

Marife Fortunato, Accounting Coordinator

Maryjoy Ciricaco, Part-Time Accounting Coordinator - Contract

OUTREACH STAFF

Carla Neto, Community Programs Manager

Cecilia Nunez, Trauma Counsellors

Chaste Liberty, Trauma Counsellor

Jennifer Oliverrie, Transitional Worker

Mahbooba Hashimi, Housing Worker

Michelle Fraser, Young Women'’s Trauma Counsellor
Naedja Truffi, Child & Family Trauma Counsellor

Sonia Sanghera, Virtual Program Counsellor - Contract
Amanda Vil, Virtual Program Counsellor - Contract

Kyle Rushton, ReelReal Men Program Facilitator - Contract
Khalil Dorival, ReelReal Men Program Facilitator - Contract
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OUTREACH STAFF cont.
Anne Arzaga, Research Coordinator - Practicum Student
Sauda Keita, Girlz Space - Practicum Student

SHELTER STAFF

Alicia Whyte, Interim Shelter Manager & Trauma Counsellor
Julia Fiddes*, Shelter Director

Ishraq Abu-Ali, Trauma Counsellor

Shantel Devonish, Trauma Counsellor
Faisa Jama, Trauma Counsellor

Randi Sears, Trauma Counsellor

Victoria Roth, Trauma Counsellor

Impreet Rai, Trauma Counsellor

Marva Marvin, Trauma Counsellor

Ursula Krubnik, Child & Youth Counsellor
Georgette Stona, Custodian

Mariela Chipoco, Child & Youth Counsellor
Karin Hamann, Food Coordinator

Eden Ventura, Practicum Student

Candace Gomes, Practicum Student

MILESTONES
Mariela Chipoco | 15 YEARS
Karin Hamann | 5 YEARS

*Former Statf Team members of the organization.
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Courage, Commitment and Community

The pandemic changed theway we look at gender-based violence, emergency shelter,
and how we connect with our clients. When it began, we packed up all 10 families - 27

people - and moved to a hotel to ensure every resident had their own space for safety
and to enable physical distancing. But there was so much more to come.

“The crisis line was quiet, which was scary.
We were used to receiving multiple calls for space a day,
and the team was questioning the silence with deep concern.”

- Alicia Whyte, Interim Shelter Manager -

As it was for most people, it all felt very scary, but temporary. But even a short
period of time can make a life-changing difference. With the whole world now living
in a low-level trauma, supporting women and children in crisis and danger becomes
something all the more daunting. But most importantly - so does how they feel they
can access that support in the first place.

“Before the pandemic, they didn’t have that much support
as it is. And even with the little support they had,
they’re not allowed to access it.”

- Ishrag Abu-Ali, Trauma Counsellor -

Used to being there - being present - for clients in need, our staff teams had to shift not
only practices, but their perspective as well.



“Clients lost the peace of mind of just knowing that someone is there.”

- Impreet Rai, Trauma Counsellor -

Creating new connection and a sense of community with our clients was a completely
new challenge now. Without common spaces to share and within which to interact, we
lost a lot of the ability to build trust and report. The teams were also required to uphold
health and safety practices.

With sanitization practices and physical distancing brand new, and always wearing a
mask to cover the faces once used to connect with people through expressions of
empathy and understanding, teams were having to prioritize something entirely
different. Become something different.

"Women who come from abusive households have lived with
a lot of restrictions. From this pandemic, we’re now placing
restrictions on them.”

- Marva Martin, Trauma Counsellor -

Not only restrictions, but incredibly unreasonable expectations as well. Women were
being asked to be a mother, be a teacher, be tech savvy, be prepared and organized.
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For our clients, this was all without the resources, tools, personal network - or even
physical space - to achieve it. With every family in a single room, not being able to leave,
it took an added toll on our children too.

“The kids have a different level of stress.
They don’t play with kids around.
They don’t go outside and get their energy out.”
- Mariela Chipoco, Child & Youth Counsellor -

We needed to find new ways to be there. Redefine presence. Let our clients and our staff
teams know they are not alone. That the support is still there. And that it's okay not to be
okay, no matter who you are.

“| feel in my gut, that a lot of women are swallowing this stress.”

- Victoria Roth, Trauma Counsellor -

Day-to-day programming and logistics like housing applications were put on hold. Now,
both physical and mental health were the only real concerns. Working together the staff
created wellness check-ins, phone communication structure, and found ways to manage
their now-single-shifted lives to support not only our clients, but each other. We had to
find new ways to collaborate and brainstorm. Work together on any given situation,
challenge, or even personal frustration or stress... even when we can’t physically be
together. Because in the end, this wasn’t temporary. And we were building something
new for our future.



The pandemic brought new challenges, with more surely lying ahead. It showed an
overwhelming need, and a worsening problem in our community. But it also
demonstrated the resilience, the resourcefulness, the creativity, and the adaptability of

which we are all (often unknowingly) capable. The power we all have the affect change,
and each other’s lives for the better.

As we continue to evolve the way we work together and with our clients, tackling every

new roadblock that comes before us, we remain grateful. To our clients for their courage,

patience, and personal strength in their journey. And to our staff teams for their tireless
efforts to stand beside them - and each other - along the way.
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Resiliency in the Face of a Crisis Within a (

The fiscalyear 2020-2021 was a testament toWomen's Habitat's (WHE) resilience and
the commitment of the Outreach team. In spite of very limited resources at the onset of
the pandemic, the team set out to do everything possible to adapt to the reality
imposed by the Covid-19 pandemic and to attend to the needs of our clients confined at
home as a result of the restrictions and public health guidelines.

ImpactOn Clients

As the rates of domestic violence increased around the world and right here at home in
Canada, so did the need for creativity to stay connected and support safety planning.
Clients had no access to in-person supports. They had no privacy to speak with Outreach
Staff because they had to quarantine with abusive intimate partners or family members.

“One of my clients had to hide in her laundry room to speak with me,
and often had to abruptly disconnect the phone
when her husband approached.”

- Chaste Perseverance, Outreach Trauma Counsellor -

Many clients lost their jobs due to the pandemic and struggled to make ends meet as
this pandemic increased their vulnerability.

“The loss of income put the clients at risk or homelessness
as many of them were no longer able to afford rent.”
- Mahbooba Hashimi -



Some clients had to flee their homes for safety. Leaving an abusive relationship during
the pandemic presented especially challenging.

“When women were ready to leave and go to a shelter,
they were told that they had to leave the home their kids are used to
and go to a hotel to quarantine for two weeks and then transition
again to shelter. This has a huge impact not only on the women
but also on their children.”

- Jennifer Oliverrie, Transitional Support Worker -

Very often clients talk about being isolated from friends and family as a result of the
abuse they are subjected to. This pandemic exacerbated their experiences of isolation.
This pandemic has been also very challenging for children and adolescents. The
restrictions imposed due to the Covid-19 pandemic, negatively impacted the children’s
socio-emotional development.

“Socialization is an important component of a child’s development
and this pandemic has robbed children of socializing
face-to-face with their peers.”

- Naedja Truffi, Child & Family Trauma Counsellor -
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Impact On the Way We Work

Weused mainly phones and emails to reach out to clients and provide crisis trauma-
informed counselling, safety planning support, housing related emergencies (eviction
prevention), legal and child protection time-sensitive issues. Telephone counselling
limited our ability to be attuned with the clients.

“When we are in the office, we are able to read the client’s body language.”

- Cecilia Nunez, Outreach Trauma Counsellor -

It was difficult to build trust with new clients over the phone and email. Trust is very
important to build rapport and a good relationship with clients. Clients trust us with their
personal history of abuse and they also hand us their documents and identifications
when we refer them to other services such as housing and legal related application
processes.

“Not meeting clients in person, created a trust issue.”

- Mahbooba Hashimi, Outreach Housing Worker -

As we continued to work remotely using home environments as frontlines from which we
fulfilled our mandate and mission, it became increasingly more difficult to adhere to the
practice of “leaving work at work and home at home"”. Home became the office and

the team found themselves needing to negotiate space with their own families to ensure
that they continued to support clients with crisis trauma-informed counselling, housing,
legal and child protection emergencies.



Together Virtually We found ways to be together virtually with our clients and
began a process for migrating programming and services from in-person to virtual
platforms. We embarked on a quest to learn all things virtual so that we can
increase the supports for the clients. Virtual platforms will allow us, at the very

least, to see the clients faces and help us regain a bit of the emotional attunement
needed in a client-staff relationship.

“Virtual engagement will decrease social distancing and allow us
to continue to provide a level on individual counselling,

group programming and other supports. As we navigate through
these uncharted waters of virtual technology, we are very excited

to explore and learn new ways of service provision.”

- Carla Neto, Community Programs Manager -
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Close & Connected During Physical Distan

Girlz Space is an after-school program that
offers girls in grades 6-8 an opportunity to
interact with other girls in South Etobicoke.
The program offers fun filled activities and
focussed on building leadership skills and
addresses safety, building healthy
relationships with self and others.

Back in March 2020, | remember being with the girls and they were excited about
the upcoming March break program and we were discussing all the places that we
would visit and the activities we would be doing together. Little did we know the
break that

was coming.

On Friday, March 13th, we placed a sign on the door that upcoming programs were
cancelled. And by March 16th, we had put together care and craft packages for the girls.

It was very important to me to let the girls know that even though we are not together,
we are still here for you and each other.



| knew | had to continue to connect with them. As lockdown began, | started texting one
question a day for the first few months. They ranges from 'how are you coping... if |
could see your face right now, what expression would | see... did you sleep... where
does dust come from...". It was a way to connect, to reach out, and to listen. Sometimes
| laughed at their responses, but many times it tore my heart as they shared what they
were struggling with.

| had to think a lot about the ‘development relationships’ element and how the program
continues to express care, challenge growth, provide support, share power, and expand
possibilities... during a pandemic.

Some of the challenges like the girls not all having phones or access to computers or
internet, did not change how important it is to be able to meet as a group, so they could
feel like they are not alone.

We work to get them all online, and have started to meet as a group. It's an opportunity
to see each other, talking about the things they are concerned about - like learning how
to navigate virtual school, learning about human trafficking, practicing mindfulness. Even
just having a chance to enjoy sharing things like a music video or simply a laugh.

It's a powerful and important piece of our Outreach programs, and it will only continue tc
evolve and grow in the future.

- Michelle Fraser, WHE Outreach Services -
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Addressing Food Insecurity;
Building a Culture of Philanthropy

Through theincredible outpouring oftime and resources, thousands of
hampers were served in a time of greater need than ever before. Ove
2,476 volunteer hours and 2,400km driven, 160 families served

over 753 total deliveries brought this new
program to life, and made a significant

difference to our clients. 3.050 Tomatoes

3,050 Onions
4 5/5Potatoes
1,500Kg Rice B 1,525Broccoli
1,525Cucumbers
1,525lbsCarrots
6,100Bananas
3,050Apples
3,050 Oranges

1,200L
Pasta Sauce 1,525kgs

Peanut
Butter

ﬁ
AN~

! 3,050kgs Pasta
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Food Program Donc

Through the generosity of our community, we continue to foster a
culture of philanthropy within our organization and everyone who is a
part of its extended family. We thank all our donors for their part.

Principle Supporter: Dolan Foods Beyond Meat
YMCA of Greater Toronto Canadian Federation of University Women
Shoppers Drug Mart Six Points Plaza Sue & Bud McDermott
Humber College Culinary Gillian Dugas
& Baking Programs Pluck Tea Inc.
Humber College Purchasing Chef Tony Way
& Receiving Team - Faculty of Business Rest Tabernacle Church
Chef Keith Hoare Toute Sweet Bakery
Muslim Welfare Centre Peter Labanca & Family
Todd Lamswood Leslie Burrows
Kingsway Cares Meeting House
Footlogix Monique D'Sa & Friends
Heather Attridge Group Upper Canada College
Samantha Dugas & Lincoln Dugas-Nishisato Tibetan Canadian Cultural Centre
Sheila O'Mahony, Friends, Neighbours Starbucks Sherway
& Book Club Members Terra Cotta Cooking Company Ltd.
Janelle Brind & Friends Tanya Sweeny
Anne Wood Bob Cooper
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'L Slan Fg%ds and our family support the food
disbursement program because we want to help people

~in crisis in our community. Giving back is a u““}s’
ang

- part of our company, and it's |mportant _ﬂ ﬁ? 9

Prowdmg nounshment to those in need ]

" thing we can do.
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Personally volunteering in the program has'been very

rewarding and has given us a chance to experience
first-hand the great work of the organization, and the
wonderful clients they support.” =

- Alison Steves, Dolan Foods -
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"Many say they have no words to express
their gratitude. But each of their messages
and'shows of appreciation is for each of you.

| join them in saying thank you."
- WHE Volunteer -

“Ourability to'pivotiasdpporting families was'one of
the best examples ofagility through the pandemic.
| am s© happy and proudtobe a part of the team.”
~WHE Volunteer -

“Ieel truly Blessed to have been a part of the f60@
program. Having the opportunity to speak to the
women and families, and actually help in a way that
tailors to their needs is extremely gratitying. | really
appreciate how everyone involved try really hard to
make the beneticiaries of this program feel.special.”

- WHEVoluateer -




Volunteers

While most of our volunteers could not be physically with us, their

support in fundraising, food and holiday hamper program logistics

were an invaluable part of our essential services during this time.

We are grateful for all their time, care, and commitment to our clients.

Allison Perdue
Alison Steeves
Amandeep Pooni
Barb Symons
Bobbi Woodson
Breda O’'Neil
Caitlin Kowalski
Carolyn Solby
Courtenay Skeat
Dan Bobbie
Doreen Lett
Elizabeth Short
Ellen Wang
Emily Monster
Esther Reid
Ewan Khella
Filipa Sousa

Fiona Whincop
Graham Rowlands
Heather Michelle Bud
Hugh Dolan

Janelle Brind

Janka Matejkova
Jennifer Ji

Jessica Beaupre
Karima Tarib

Kathy Howie

Kenneth Brace
Kingsway Paddle Club
Krista Clement

Leslie Burrow

Marnie Little

Mary Beth Reid

Melissa Mowbray
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Nancy Milton

Neta Raz

Paola Morales
Patricia Kolesnik
Pearse Dolan

Rinki Kohli

Rob Sheppard
Sara Romano
NEIERERBEVE

Selia Lewkoski
Soni Takhar

Sue & Bud McDermott
Susan Calderwood
Susan O'Halloran
Susanne Mayhew

Todd Lamswood
William Lumb



FUNDERS
Ministry of Children, Community

& Social Services
United Way Greater Toronto

$30,000+

Toronto Foundation

Shoppers Drug Mart Life Foundation
Cinespace Film Studio

$20,000 - $29,999
Anonymous

$10,000 - $19,999

Goodyear Canada Inc.

KPM Power

Royal LePage Shelter Foundation
Chris Swail

The Hanson Family Foundation
The Sprott Foundation

$5,000 - 9,999

Lucas Atkins

Continuous Colour Coat Limited
The Modern Mystery School
Ontario Realtors Care Foundation
Brown-Forman Corporation
Canadian Federation of University Women
Youth and Philanthropy Initiative
Cadillac Fairview Sherway Gardens
John Trelle

Jam Direct Inc.

Arthur J Gallagher Canada Ltd.
CAD Railway Industries

Canadian Tire Store # 070

$2,500 - $4,999
Moneris Solutions
Henry of Pelham

Transicor Ing.

Our Supporters

Protect Technologies
Kingsway-Lambton United Church Women
Paypal Giving Fund Canada
Ronsco

Shoebox Project

Desjardins Foundation
Basketeers

SNC-Lavalin Inc.

Sharon Labbett

Lantic Inc.

Patricia Lorimer

Michelle Marion

Andrew Marsh

Sandy Tecimer

Verjini Tecimer

The C. Dennis Flynn Foundation
Willowbrook Social Committee

$1,000 - $2,499

Karen Miteff

Kathleen Howie

United Way Greater Toronto

Kingsway Platform Tennis Cooking
Group

Broadview Produce Company Inc.

Nadia Caira

Islington Chrysler Dodge Jeep RAM

Knights of Columbus Council 3401

Robert & Fanny Lavery

Helene Michaud

Pace Developments

John Voss

John English J.M.S. Student Fund

Leslie Burrow

Wendy Boyd

Charities Aid Foundation of Canada

Cadre

Hallcon Corporation

Elementary Teachers of Toronto

Hardt Group

LAJQ Chick Enterprises Inc.
Peter Levitt

Cando Ltd.

Maxim Mechanical Group Inc.
Lucy Monte-Lisi

MSR Rail

Swetha Rajadhithan

The Meeting House Church Family
Lisa Laurin

Aesthetic Minds

Frances Wilkinson

Caleb Sylvester

Eleanor Zajac

Bloordale United Church
Matthew Montemurro

Bruce Thomson

Maeve Maguire

Bruce Jenkins

Stephanie Albert

Sharon Baptista

Deborah Barrett

Brent Channell

CHUM Charitable Foundation
Patricia Domingo

Eaton/The JE&BT Foundation
Ashley Eikerman

Patricia Else

George Gettas

Joshua Heidrich

Sarah Heidrich

Heather Kane

Danny Polito & Family

(Kiwanis Club of Kingsway Humber)

David Lazzarato
Sayra Ltd. Scott
Mcivor John

Marion Margaret
Murphy Jay Nirula
J.M. Nitchie




Paul Phillips
Erin Taylor

Tzu Chi Foundation Canada’s West

Toronto Office

UNIFOR Local 1459 Women's Committee

David Vincent

$500 - $999

Jonathan Vapsva

Nadia Haque

Mildenhall Montessori Inc.
Katie Johnson

Procore Canada
Sheila O’'Mahony

Humber Valley United Church Women

KoKo+Co

Carol Brandt

Dan Cox

Wai Ming Fong
Margaret Allen
Gishan Gnanaratnam
Heather Attridge
Jason & Dawn Mallett
Glen Wadden
Benedetto De Luca

Ontario Power Generation Employees’ &

Pensioners’ Trust
Salesforce

Linda MacRae

Olga Chmyliwsky
Fatima Amaral

Gita Anand

Ayumi Bailly

Mark Belman

Edyta Bilska

Nina Bombier

Kris Boyce

John Clarke

Purvi Desai
Catherine Deveault
Peter & Linda Dixon
DuBois Chemicals Canada Inc.

Sandra Dykxhoorn Barbara Fraser Gambles
Ontario Produce Inc. Distribution Centre
Paul Gagne Dorothy Garvin Marcel Gingras
Giselle  Goncalves  Heather  Hllliard
Homewise Innovations Corp. Adam Hoy P.
Hughes Michelle Irvine Irene Kaushansky
Christie Maclnnes Amarjot Mangat Heather
McClure Celine Menezes Merson Canada
DN Ltd. Mohammed Nakhooda Connie
Nichols Shaun Nilsson Doug Porter Diane
Relyea Gail Rutherford Jay Shepard Skygrid
Construction Inc. Udai Srinivasan St. Giles
Presbyterian Church Phyllis Tanaka Gaston
Tano Rosanna Tonan Toronto Terminals
Railway Co. Ltd. Nimble Transportation
Tannis Waugh Hugh R. Wilson David Young

$250 - $499
Jeannette Finlayson

Mary E. Donovan
Benefaction Foundation

Elinor Fillion

Ryan Hosford

Laura Johnson
Walter Posiewko

May Vong

Andy Raymond
Etobicoke School of the Arts
Eileen Albert
Rosemary Campbell
Tracy Faiczak

Kelly Farrell

Douglas & Carol Hara

Hufton Valvano Grover Phillip LLP

Cathy Hume
Kiwanis Club of the Kingsway

Charitable Foundation

Dina McCaw National Silicates
Ltd. Mark J. Quigley Elaine
Smiles UK Online Giving
Foundation Janet Van Melle
Graham Rowlands Sojie Tate
Loretta Marcoccia Angela
Rende Gregoire Plante Jane
Fitzpatrick \YETsY Anne
Appleby Barbara Hickson
Margaret King Doreen Lett
Carol Peterson Patricia Reilly
Jane Vining Montgomery Dry
Cleaners Mimico Presbyterian
Church  Gia DeJulio Bruce
Johnson Robert Skeat Cheryl
Davidson Silvia Samsa




Marlene Baily
Neighbourhood Creative
Denise Dickin

Maureen Donovan
Jo-Ann D'Sylva

Lisa Greatrix

Kara Lynn Hukezalie
Sung Hyun Ma

Diana R. Pronay

Ruth Crowe

Monica Figueiredo
Martha Beamont
Etobicoke-Lakeshore Provincial

PC Association
Mark Massel
Foster K. Apraku
Mary-Margaret Cooper
Sue McDermott
Thamiraa Mehesan
Roxanne Richardson
Edna Ramos
The Holy Trinity Catholic School
Judy Alkins
Aubrey Baillie
Indira Bains
James Byrne
Susan Calderwood
Lora Cantarutti
Tanya Crepulja
Christina Dawar
Theo Dunn
Scott Elsey
Stewart Flemming
Kathy Girvin
Paul Gordon
Nancy Groulx
Steve C. Hilditch
Tanya Howard
Patricia Joyce
Linda Tickins & Co Real Estate
Catherine Longfield

Betty Lou Lynn

Carol Perry

Rest Tabernacle Church
Diana Ross

Fresh Start

Mary Ellen Stiles

Linda Tickins

Jaroslaw Wawrzyniak
Charlene Wildridge
Krystie Wimalasekera

$100 - 249 Bread Essentials
Mary-Lou eyrd Zurich
Holdings Ltd.
Roberto Berton Gagandeep
Janda Andre Ng Hannah
Whelan Good To Be Good St.
Leo Catholic School Karen
Alder Tyler Almond Trudi
Armstrong Joseph Canavan
Ottavio
Cavalcanti Jean Chen Kathryn
Cheyne Christy Cook Gina
Cornacchia  James  Cutler
Vivianna Del Dan Veron Daniel

Canadian

Thea Caplan

Charles Donley Margaret Early
Susan Fenwick Brad Gall

Gannett Canada
Stewart and Liz Graydon Susan

Fleming

Heyland Sandy
Christine Hogarth

Hoang

Kathleen Howes
Fiona Jeffery
Lorelei Jones

Lori Kanes

Sarah Kanko

Lisa Kirk

Bill Knowlton

Jim Lane

Paula Lytwyn
Anne MacDonald
Anna Macivor

D Mattia

Ryan McDermott
Judith Mills
Caroline Montgomery
Andrea Oddy
Samantha Rimando
Paula Rusak
Suresh Sangarapillai
St. Philip’s Church
Jennifer Sullivan
Emilio Tacconelli
Marie Truelove
Lois Wilson

Mary Witko
Victoria Yankou
Serena Yoon
Kristina Schreiber
Noah Buchmann
Paula Blacklock
Valerie Hatton
Sandra Niemy
Katrina Sochacka
lvan Vavryshchuk
Karen Yarmol-Franko
Judith D'Souza
Travis Johnson
Melissa llardo
Donna Murray
Karlee Searle

Kim Stirling
Natasha Banka

Salma Ali

A Lady’s Touch
Anne Arzaga
Shirley Bates

Dana Beaman

Jill Burnie

Ines Conti

Lindsay Correia
Rosanna Dambrosio
Glenda Fenech
Jennifer Grant
Sharon Healy
Barbara Hume-Wright
Elise Lebovic

Alex Liepold

Renata Lima

Janet Lo

Tracie Napoli
Renee Pugsley
Tanya Reda-Delorey
Robert Den Elzen
Angel Rodriguez
Rotary Club of Etobicoke
Luana Seguin
Ruzbe Shroff

Tonny Sie

Kerina Taylor

Helen West

Angela Wilson
Hedda Young

Laura Miller

Angela Ceroni
Joyce Chow
Deborah Quiggin
Caroline Yoon

Lina Almanzan
Elizabeth Brett
Diane Grant

MUFG Fund Services Canada

Karee Scapillati
Tara Tupper
Murray Bryant




Charles Diltz

Aida DiRisio

Jason Friesen
Colleen Good

J.P. Granger
Andrea Makowiecka
Sandi Mason
Maureen McLaughlin
Mateeusz Sklarzyk
Lizbette Triffo
Joanne Baker

Mark Ferreira
Miriam Kaufman
Lauren Larivee
Sarah Steel

Aledia Hayes
Jeffery Shell

Ella Simioni

Jaymie Martinez
Melissa Lui
Stephanie Pignataro
3 for 1 Glasses Etobicoke
BEWAWAIE]e)Y,

Leah Ambler
Wilma Ammendolia
George Anderson
Katy Anderson
Fred Andrew

Pat Anweiler
Glenna Azuma
Katie Azuma
Marina Badali

John Bailey

Laura Barker

Andra Barr

Vicki Barron

Sheila Barr

Susan Bartleman
Richard Belley
Laura Bercuson
Michelle Bevan
Christine Biggar

Erin Billowits

Robert Bingham
Viktoria Birkett
Deborah Boland
Lynda Bond

Reagan Bond

Hannah Boyd
Kathleen Boyd
Andrea Brown Strachan
Cassandra Brown
Jacqueline Browne
William Brown
Debbie Bryane

Lori Burgess

Butcher By Nature
Vanessa Buttino
Susan Callum

Lynn Campbell
Dianne Capobianco
Tina Capobianco
Jennifer Carey
Georgia Carras
Carmin Cautillo
Racheal Chadwick
Edith Chin

Evan Ciniello

Linda Ciniello

Mike Ciniello

Robert and Judith Clark
Cathryn Collyer-Holmes
Valerie Connor

Alison Cooper
Dorothy Cooper
Stephane Corlosquet
Brenda Corrigan-Elliot
Maria Cosburn
Mariangela Cosentino
Sarah Cott

Ann Creighton

Carol T. Culhane
Kelly Dalton

Lisa Davies

Aaron Davis Andrea Dauvis
Joan Decarie Antoinette
Delisi-Cromwell Marjorie
Devine Amanda Di llio
Maureen Di Sebastiano
Vivian Dick Kathleen

Donnelly Natasha
Doroshkevich DeeDee
Dowling Rosemary

Draganic Chantel D’Silva
Rosa Dubczak Michelle
Dunkel Carole Dunne Heidi
Dunn Connie Dupak
Elizabeth Duran Halinka
Dybka Christine Edwards
Peter Elson Joann Enright
Janet Fanaki Joyce
Feinberg Alessandra
Fernande Sherie-Ann Filion
Domenica Fiorini  Sonya
Fiorini ~ Marnie  Fischer
Susanne  Fletcher Anne
Foerster Lindy Forte John
Fotheringham Arlene Fox
Jennifer  Franklin  Roma
Franko Rob Fuller Yvonne

Fullerton Anna Fusco Grace
Galati Karen Galbraith

Jennifer Gardner
Cathy Garrido
Adam Gautreau
Katie Gawlik
Frances Gildunn
Charlene Gladstone
Jane Gleadall
Joanne Gludish
Ana Gomez

Kathy Gordon
Linda Gordon
Pamela Gough
Cathy Graham
Lynda Graham
Pam Graham
Anita Gravelle
Janice Guy

Nancy Hall-Chapman
Jeanette Hamilton
M.E. Hamilton
Dinah Hampson
Jean F. Hancher
Andrea Hansen
lwan Hardy

Ryan Hardy
Marika Hare
Joanne Harris
Kenneth Harry
Jan Hartford

Tom Hart

Debbie Hawkey
Stephanie Hawkey
Christine Hawkrigg
Laurie Hay
Tallulah Hershorn
Christine Higdon
Haley Higdon
Peter Hildyard
Sarah Hillyer
Nicola Hives
Leslie Horan

Sam Huang




Amanda Hudwell
William Humes
Aaron James

Lisa Jeffery-Hayman
Kimberlie Jezio
Vida Juozaitis
Shanon Kalra-Ramjoo
Dayo Kefentse
Beth Ann Kenny
Jill King

Patti J. Kirk
Caroline Koziskie
Edith Krannich

Erin Kuttner

Louisa Kwan
Mabel Lai

Pierre Lanthier
Marianne Larson
Paul Larson
Maggie Likavec
Marion Linfield
David & Kate Lloyd
Paula Lombardi
Karen Lowery
Patricia Lynch
Maureen Mackay
Arun Madan
Marcia Martin

Paul Martin

Rajaie Matuk
Sheree Maurer
Lindsay McCarron
Heather McCormick
Deb McGlynn
Anne M. McKinnon
Judy McKinnon
Duff McLaren
Kathy McPherson
Sangeeta Mehta
David Mellor
Celeste Mendonca
Kalpesh Modak

Joyce Monro
Stacey Mudie
Erika Nahuis
NEWCEIERNERg
Trevor Negin
Vanessa Nerit
Patricia Ocampo
Adrienne Orme
Kathleen Pearson
Devika Penekelapati
Michelle Perrier
Marc Petruccelli
Olga Pidnebesny
Alison Pinfold
Theresa Poulton
Maria Powers
Heli Prajapati
Nancy Prout
Adrian Pye
Monique Rabideau
Danielle Radu
Vivian Renda
Sandi Rittershaus
Nancy Robson
Bridgette Roos
Paul Roth

Victoria Roth
Barbara Rukavina
Kathy Rumsey
Susan Ryan
Jocelyn Salem
Stacy Ann Samuels
Ary Santos
Kathleen Saurette
Patricia Sautner
Janet Sbrocchi
Celia Schmidt
llana Schwartz
Suzanne Self

Patti Sewell
Tetiana Shcherbai
Nidhi Shelat

Louise Shubat
Pamela Sidey
Rosemary Silva
Sheena Simons
Patricia Singh
Karlee-Rae Skochelas
Stephanie Slobodnik
Jonna Smith

Kelly Smith

Renee Smith

Sheri Starkes
Meeta Sudan
Stanley Sun

Susan Swayze

Meg Swetman
Jaskiran Takhar
Ursula Thomas
Patricia Thompson
Anne Thorburn
Mardi & Doug Tindal
Thuy Tran

Jinita Tresa Jose
Jeremy Trollope
Grace Tsakas

Diane Tsang

Holly Tschirhart
Ryan Tuke

Liana Turrin
Jennifer Vickery
Aleksandra Walczak
Janet Walker
Nancy Westaway
Larissa Wheeler
Ron Widya
Maureen Willis
Fraser Williston
Lindsay Wilson
Mary Wilson

Enrica Wong
Andrea Wooland

< $100

Susie Rajasegaram
Christine Creedon
Doris Dumais
CDW

Gale Hughes
Doina Oncel

Soni Christie
Pallavi Mhaisalkar
Susan Wood
Thivyan Amarakaran
Peter Ferbyack
Diana Gonzalez
Katrina Lockhart
Alan Rosenthal
Nathalie Auger
Donna R. Bailey
Lynda Bruch
Edlira Cini

Dianne Cunningham
Elysia Donovan
Joann Drennan
Susan Elliot

Jane Gallagher
Nancy Heinemann
Courtney Hines
NVIEWEIRIES

Joy Johns
Kathleen Keenan
Christina Kudryk
Sherille Layton
Michael Lin
Theodora Marinis
Kathy Marsh
Sandra Marven
Gwen Mathieson
Susan Menary
Ellen Moloney-Higton
Marlene Morgan
Diane Mouchian
Brenda Oliver
Sheetal Patel




Hather Pearce
Anne Piattella
Vanessa Pichelli
Gerda Ryder

Ross Skiby

Sonia Stoyko
Jasmine Symons
Diane Varga

Sonya Wieler
Elizabeth Anne Wood
Claudia Bennett
Milica Curic

Philip Gainsbury
Laila Marsons
Katie Porter

Karen Rossetti
Michelle Williamson
Claire Wollford
Farzana Doctor
Madeline Donovan
KPTC

Rachel Laderman
Karen Mackie
EBay Inc.

Zharita M. Dimaculangan

Connor Donovan
Laurel Legate

Rita Li

Henry Macleod
Devon Simpson

Kyle Climans

Sonya Deol

Donna Mitchell

Abb Vie

Amanda Akmeemana
Mary G. Albano-Odja
Vanessa Alsop
Carolyn Anger
Christina Arseneau
Alana Ashbourne
Gwen Atkinson

Christine Avery-Nunez

Emma Balsas Cyd
Barley Adrienne
Beecker Rob Berry
Kren Bhangoo Lisa
Bickert Lynn Bickert
Lynn Bird Jeff A.
Bloom Lisa Boulard
Margaret  Buhlman
Miranda Bujas
Mikaela Buttivant
Zuzanna Buzny Rose
Callegaro Laura
Camara Carol Lynn
Carter Liane Catalfo
Gary Chuntz Tasha &
Marvin  Chu  John
Chute Steve Ciniello

Kevin Claerbout
NEleIE Clarke
Alexandra Coburn

Aline Cook Jennifer
Da Silva Keith Dmsell
Melanie Dan Ann
Dean Mary Ann Dean
Daniela Del Rosseau
Nina Delisi-Cromwell
Jennifer Renommee
Shagun Dhir Michelle
Dicesare  Catherine
Douglas Karen
Drybrough Erin Ellis
Tristen  Erion-Lorica
Tamara Ettesvold
Valerie Fraser

Ananda Freake
Elena Gaspar
Laura Gass

Terry Gelinas
Brenda Gerber
Garry Gerber
Filmon Ghebreselassie
lvan G

Kimberly Gorman
Bridgette Grang
Nevine Hanson
Anne Harper
Christina Harricharran
Jennifer Haugh
Orham Hedow
Heide Heemsoth
Tim Heffernan

Alix Hersak

Robert Hodge
Andrea Holbeche
Steven Howard
Fern Hung

Paula Hyland
Rachael Jastrzembski
Jodi Jenkins
Jennifer Ji

Jeranie Kandasamy
Robert Kanko

Jen Kassabian
Maure Kentner
SNMELGYES

Niall Kirby

Louise Kolanko
Paulina Kolker
Kate Laffey

Kristen Lai

Phong Lee

Donna Lidster
Michael Lindsay
Tara Losinski
Cybele MacDonald
Sarah MacDonald

Heather Mak
Louise Manning
Catherine Marrion
Claudia Martin
Janka Matejkova
Rhonda Mauricette
Mirja McAdam
Ashlynn McConvey
Christine Methven
Anita W. Michaud
Jennifer Load
Gordon Morwood
Robert Munroe
Naima Mussarat
Rebecca Nelson
Andrew Nicolucci
Martha Nixon
Rosemary E. Norrie
Marian Ocampo
Maureen O'Connor
Angela Pang
Michelle Park
Ruby Parzych
Marilyn Peacock
Elaine Penalagen
Tanya Pereira

Lee Perkins

Marnie Peters
Mirjana Popovic
Deepa Radh
Nancy Ramalho
Emily Ranta
Jennifer Rasmussen
Balpreet Rishi
Edwin Rowse
Nadia Sandor
NICINEIOIES
Violeta Savage
Stephanie Schick
Tihana Skoric

Jane Smyth
Catherine Snoddon




Mona Sookram
Drew Stephens
Margot Stevens
Annemarie Sutherland
Anna Tanur

Julie Ternosky

Kirby Thoden
Charisse Thornley
Deborah Tiller
Lakehead University
Milica Valcic
Vanessa Valdez
Donna Van Staveren
Sylvia Vitiello
Suzanne Wade
Masha Walace

Lois Walsh

Feng Wang
Melanie Weiler
Glenda White
Suzanne Wright
Nicole Young
Wei Zheng
Chistianah Idowu
Grace Fan

Heather Foran
Karen Loh
Queena Chan
Christine Bessey
Heidi Burke
Allison Chai
John Fedosoff
Janice Gerardi
Alexandra Kopij
David Stelzer

Janet Lupton-DiPasquale

Margaret McCallion
Deb Saswati

Karen Sheppard
Sharon Smith

Patricial Soal

Twentytwenty Arts

Sarah D'Souza
Nadia Ranger

Robin Smulders
Alicia Whyte

Maria Zalar

Kristina Lugue

Jodi Kenny

Thivyan Amararan
Mark Andrin

Julian Bautista
Teressa Edward

Lin Fan

Magaaryta Ignatenko
Fiona Kani
Blessanca Manalang
Anastasia Ostapchuk
Susan Petkovsek
Josh Renaud

Shreya Sachdev
Michael Sheba

Kyla Stewart
Shauna Stokely
Kathy Yan

Alexanra Loiskandl|
Puja Ahluwalia
Anneli Andre-Barrett
Patricia Arias
Victoria Baily

Emily Baker

Barb Barrett

Juli Belliveau

M Bishop

Amy Blythe-McCuaig
Dana Bonner

Mike Boriska

Joan Boyd
Elizabeth Bulbrook
Roy Cado

Jonathan Celia
Brent Champness
Natalie Chong

Anna-Lee Chow-Lin-On

Denise Choy
Khema Chuon
Citrus

Wendy Cole
Samantha Cooke
Cathryn Cortissoz
Anne Coulter
Cecilia Da Silva
Karen Davey
Hong Deng
Jennifer Dennis
Harpeet Dhillon
Olivia Diamond
Ellen Dice

Lucas Driedger
Rosetta D’'Souza
Romina Dugo
Jenna Elliott
Stacey Emerson
David Faris

Amy Ferguson
Jason Feth

Phil Fudale;
Joseph Gajewski
Maria Garcia
Vincent Geiger
Michael Gould
Drew Goursky
Megan Gran
Katie Groulx
Xining Gu
Samina Hakima
Emma Hamilton
Jillian Hardy
Mary Hebert
Gabriela Henriques
Barry B Hercus
Colleen Hull
Tara Infusino
Sofia Israelsen
Yasaman Jalali-Kushki
Anthony Jones

Ozlem Kaya
Farah Khan
Adam La France
Laura Landauer
Nadene Lee
Shelly Lefedvre
Emily Leung
Monica Lipka
Malgorzata Lisowska
Elevate Literacy
Lisa Mancini
Kavita Mann
Kelly Marcel
Elizabeth Mark
Mina Matsuda
Jamie Mendoza
Victor Menegotto
Rachel Neill

Siva Padayachee
Jee-Ho Paik
Susy Pereira
Dorothy Petro
Amanda Phuong
Julia Porter
Kathleen Powell
Frank Prest
Sherma Prince
Lorminia Realeza
Kayla Resendes
Judy Robinson
Matthew Rossetti
Betty Scott
Jennifer Scott
Michelle Seberras
Joy Sellers
Shivalika Sharma
Lori Sheppard
Carolyn Silver
Kierra Slater
Neal Stacey
Susan Stefura
Nadine Szafranski




Eva Therese
Cheryl Thomas
Guy C. Thomas
Ceyda Tocsoy
Danica Turcotte
Audrey Verge
Grace Vicente
Karin Walter
Carol Wasef
Heather Watts
Jessica Wei
Jodie Wolkoff
Yi Zeng

Heidi Zhang
Feng Zhu
Alliance Data
Canada Helps
lan Evelyn
Uliana Melnychenko
Krysta Churchill
Phil Ciglen
Brenda Crainic
Elena Del.uca
Erin Epler

Maria Figueroa
Lauren Fishman
Maki Fukushima
Claudia Gray
Cortney Harkin
Teagan Holliday
Anju Kakkar
Seema Khasgiwale
W Knight

Letitia Kuan
Bessie Lam
Meagan Larman
Kaylyn Lau
Megan Leggett
Betty Lima
Bonita Lobo
Andrew Maxwell
Naomi Mitchell

Leslie Orbach
Alpana Patel
Kuldeep Rana
James Rudland
Theresa Sciberras
Lorne Shiaman
Selena Singh
Adrienne Sirenko
Carly Stewart
Elena Su
Islington Wellness
Shirly Wu

In-Sook Yoon
America Suarez
Jenny Bates
Mary Jo Climie
Cindy Dief
Karlene Kerr
Alison Merchant
Rose Sharma
WomenAide
Martha Doyle
Coralie Lush
Linda Moretti
Melissa Heibein
Omer Ainanshe
Andrea Au
Stephanie Di Nardo
Carolyn Graham
Carol Greewood
Jodi Keny

Andre Kruk
Kohila M. Kurunathan

Yves Sandey Lamanilao

Lilly Lee

Melissa Losco
Lisa Mah
NEWVIRVYElgle

Ben Poynton
Anthony Rimando
Laura Salvador
Shahriar Sanzid

Michelle Snider
Elaine Tai Goran
Trpeski  Alexandria
Ktami Katherine
Maternicki Perrin
Hamilton Melanie
Adams Katie M.
Gagne
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In-Kind Donors

Wecould not dowhat we do without the community

around us. We appreciate all that our donors

provide to improve our programs and services.

Shoppers Drug Mart Life Foundation
Manpower Demolition

Magen Boys Entertainment
Chewelry and Babe Inc.

Lush Cosmetics Manufacturing
Nadia Clarke

Rotary Club of Etobicoke

Sara Heathfield

KoKo+Co

Inaria

WomenAide

Monique D’'Sa

Cadillac Fairview Sherway Gardens
David Brown

Carter’s Cares Retail Donation Program
Deborah Templer

Leslie Burrow

Kingsway Paddle Club

Sheila O'Mahony

Liberty Entertainment Group

Procore Canada

Brands for Canada
Rachel Chung

Theresa Sherwood

Kingsway-Lambton United Church Women
Troop

Daily Bread Food Bank

Tiny Hoopers Early Learning Centre

Lucie Zima

Newport Beach Condos

John English JIMS

Kensington at Old Mill Il Condos

Harmeet Mago

Lynda Ryder

Toronto South Detention Centre-Opseu Local 5112
Carly Smith

Apostolic Christian Church

Diane Irving

Canadian Federation of University Women

South Etobicoke Community Facebook Group
Marika Hare

Caitlin Stephen

Parkdale Queen West Community Health Centre
Victoria & Terry Vollberg

Aesthetic Minds

Elena Gaspar




Eva Therese

Gail Rutherford

Jerry Elliot

Michelle Reale

Sarah Podemski
Swetha Rajadhithan
Cheryl Davidson

Kelly Farrell

St. Leo Catholic School
Selena Davis

Chef Brandz Inc.
Harper Family

The Modern Mystery School
Yasmine Battiston
Tonia Palladina

The Meeting House Church Family
Cinespace

Daniela Del Rosseau
Alexis Gasser

Elaine Walsh

Fabiana Bacchini

Hilda Mackow

Mellis Chocolate

Montgomery Dry Cleaners
Shivalika Sharma

UNIFOR Local 1459 Women’'s Committee

Candy Robertson
Funny Bones Inc.
Sensors & Software Inc.
Carol Peterson
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Fire Cube Inc.
Sandra Takeda
Lindsay McCarron
Alessandra Giacini
Annie Stark

Sriar Douris
Elizabeth Stinson
Holy Trinity School
Joe Fresh

Karen Rossetti
Pam Wilkins

Paula Lytwyn
Rebecca Boisvert
Shirley Bates

The Body Shop Sherway Gardens
Jenniter Lynn
Jacqueline Tam
Katia Ojeda
Nicole Scott

Nikki Bergen
Karee Scapillati
Gupa Family
Melanie Dufour
Diana Koly
Georgia Gallagher
Lilan Kari

Lori McKnight
Mara Burstyn
Pineberry Manufacturing Inc.
Torque Barbell




Gia Dedulio Mary Ellen Stiles

Julie Fisher Colleen Vonner

Sofia Israelsen Leslier Horan

Angie Stea Margaret Pace & Pat Butler
Alpha Delta Kappa-Sigma Shanene Burlow

Carol Bamber Stephanie Albert

Jennifer Callegaro Bubbles and Squeak
Joana Nakeff Wendy Williams

Annual Partnerships

Qurpartnersare part ofa wide network of
symbiotic support for our teams and clients
across the Greater Toronto area.

Aura Freedom

Counselling Network

CAS/VAW Advisory

Etobicoke Lakeshore Press

Haven on the Queensway

Ontario Association of Interval Houses (OAITH)
Shelter Movers

South Etobicoke Cluster

The Fresh Start Project

Transitional and Housing Support Network (THSPN)
Violence Against Women Coordinating Committees (VAWCC)
Violence Against Women Shelter Network (VAWN)
WomanACT







lent Auction Donors

ueto the pandemic cancelling our annual live event,

N

scheduled for March 2019, the team - and our valued donors -
created an amazing virtual event (a first for WHE) in April 2021.

13th Street Winery
Alex Farm Humbertown

Ana Pascos

Anne and Steve Georgas
Anne Sportun Fine Jewelry
Antoinette Dowad

Astral/Bell Media

Azarias Food/Drink

Bar Hop Inc

BBDO Canada Corp

Beaulieu Vision Care
Beautycounter

Bramble Gastropub

Branded Cities

Bruce Sibbick, RBC

Bruno's Fine Foods

Bubbles and Squeak Inc.
Canadian Tire The Queensway
Cecilia Nunez

Centennial Park Golf Centre
Cheryl Davidson
Chewelry & Babe
Cindy & Mitchell Raskin
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Cineplex The Queensway Cirillo’s
Academy Colin Imrie & Friends COS on
the Kingsway Crow's Theatre Dairy
Queen Dundas St W David's Tea
Deborah Tiller Dr. Rachelle Laviolette
Ellen  Malcomson  Evergreen Dry
Cleaners Facebook/Hearts & Science
Firkin on the Bay Fitness That Fits
Florence Meats Funny Bones Inc. Gia
DeJulio Global Cheese Golden Hanger
Wardrobe Consultants Google Harry
Howie Hearts & Science Heather
Attridge

o~



Heather Kane Henry of Pelham Winery
Humber Bay K-9 Cuisine Islington Golf
CLub Jackie and Chrisoula Mirkopoulos
JC Art & Frame Jennifer Atkins Jerry
Howarth Jill Maslanka Josee Hammill
Judy Crichton Kicking Horse Coffee Co
Ltd. Kingsway Boxing Club Lantic Inc.
Lenny’'s Pizza & Pasta Loblaw Media
Lola’s Gelato Louise Kolanko Lytwyn
Resources Inc. Ma Maison Gourmet
Magoo’s Gourmet Hamburgers Maple
Leaf Sports & Entertainment Mary-Ellen
Donovan Maureen Donovan Mc Dermott
McMichael Canadian Art

Collection Metro Milestone Restaurants

Enterprises

Moneris Montgomery Alterations & Dry
Cleaning
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Murray Smith

New Orleans Seafood & Steakhouse
Nu Wave Jiu Jitsu Academy
Outfront Advertising

P&G

Patti Lee

Pattison Outdoor Advertising

Nl

Paula Lytwyn

POI Business Interiors LP
Posticino Ristorante

Quebecor Media Inc.

Red Label Hair Co.

Rita Antonacci

Scarlett Gardens Nursery and Florist
Sharon and Tom Laviolette
Starlight Investments

Stratford Festival

Sue & Bud McDermott

Sunny Morning

Sushi Run

Taissa Boutique

Taz Hair Company

The Crooked Cue

The Home Depot North Queen
Venga Cucina

Verizon Media

ViBo Restaurant

Wall Lam

Whirlpool Canada

Women's Habitat Board of Directors

\/

PN g L N




lent Auction Sponsors




Gold:

Insurance Brokers Limited
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Bronze:
"@jc .@Gﬂ' GEORGEROBB ARCHITECT - BRUNGA LAW A
Venue Sponsor: ‘ ﬁf;"-l' Marketing: Costa Rica Villa Stay: Jackie & Chrisoula
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Design & Printing:

@ CHF 5%

Video Production:
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FUNDRAISING TEAM: Elizabeth Brett & Marilia Lana EMCEE: Ola Sturik




Statement of Financial Position
as at March 31, 2021

2020 2021
Assets $1,163,800 $1,721,174
CashandOtherCurrent Assets 2,737,318 2,652,816
Capital Assets 3,901,118 4,373,990
TotalAssets
Liabilities
AccountsPayable&Accrued Liabilities 206,676 301,492
DeferredContributions /3,072 226,999
Mortgage Payable 238,197 224,309
Total Liabilities 517,945 752,800
Fund Balances
nvested CapitalAssets 2499121 2,428,507
nternally RestrictedNet Assets 25/,330 542,001
Unrestricted NetAssets 326,722 650,682
Total Fund Balances 3,383,173 3,621,190

Total Liabilities & Fund Balances 3,901,118 4,373,990
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Statement of Operations
fortheyearendedMarch 31, 2021

2020 2021
Revenue $1,464,864 $1,431,298
GovernmentGrants 354,835 401,646
United WayotGreater Toronto 0 584,711
GovernmentAssistance - COVID-19 354,443 576,049
Fundraising,Foundation & Other 2,174,142 2,993,704
Total Revenue
Expenses
Stafting Costs 1,855,882 1,814,038
PurchasedServices 35,612 171,784
Program Costs 107,108 458,381
Building&Occupancy Costs 116,673 82,380
Oftice &Administration 103,156 127,864
Amortization 111,339 84,502
FundraisingExpenses 13,613 15,738
Total Expenses - 2,343,383 2,755,687

Excess/(Deficit) (169,241) 238,017




United Way | 13%

Gov. Assistance

Government | 48% COVID-19 | 20%

Fundraising | 19%

Fundraising | 1%
Amortization | 3%
Oftice/Admin | 5%
- Staffing | 66%
Building/Ops | 3%
Programs | 17%

Services | 6%

Copies of the audited financial statements may be obtained on request from Women’s Habitat of Etobico
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Outreach Centre & Administration:
140 Islington Avenue
Etobicoke, ON M8V 3B6
Tel: 416-252-7949
Fax: 416-252-1520

Crisis Line: 416-252-5829 habitat@womens-habitat.ca
- Shelter: 416-252-1785
Qe TTY: 416-252-0361
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	ANNUAL REPORT 2020 / 2021
	We would like to acknowledge the traditional territories on which Women’s Habitat sits.
	This sacred land on which we stand has been a site of human activity for 15,000 years. This land is the territory of the Mississauga of the Credit First Nation, Anishinaabe, Haudenosaunee, and Huron-Wendat Indigenous peoples. The original nations of this land, who continue to work for justice.
	The territory was the subject of the Dish with One Spoon Wampum Belt Covenant. An agreement between the Iroquois Confederacy and the Ojibwe allied nations, to peaceably share and care for the resources around the Great Lakes.
	Today, Toronto is still home to many Indigenous people from across Turtle Island. And we are grateful to have the opportunity to work in the community, on this territory.
	We wish to express gratitude to Mother Earth for the resources we use, and honour all the First Nations, Métis, and Inuit Peoples who have been living on the land since time immemorial.
	We seek to live in peace, and with respect and are mindful of the broken covenants and stolen lands, and the need to strive to make right with our relations.
	We are committed to the ongoing work to make the promise of truth and reconciliation real in our communities, and in particular to bringing justice for murdered and missing Indigenous women and girls across Canada.
	We also encourage you to learn more about the traditional territories on which you reside, by visiting:
	native-land.ca
	Table of Contents
	Mission & Vision Board of Directors CUPE Update Anti-Black Racism Call-to-Action Staff Teams Article: Shelter Story Article: Outreach Story Program Feature: Girlz Space Addressing Food Insecurity Volunteers Our Supporters In-Kind Donors & Partnerships Silent Auction Donors
	Statement of Financial Position
	…………………… 6 …………………… 8 …………………… 12 …………………… 14 …………………… 22 …………………… 26 …………………… 30 …………………… 34 …………………… 36 …………………… 43 …………………… 44 …………………… 52 …………………… 56 …………………… 60


	Mission & Vision
	| 7
	Board of Directors

	WHE
	| 9
	A Message From The Board of Directors
	TASK FORCE
	Cheryl Davidson  Chrisoula Mirkopoulos  Heather Attridge  Jennifer Atkins
	Lina Almanzan
	Karen Skobel (in memory)  Sheila O’Mahony  Sue McDermott
	We are in the process of transitioning to new leadership both at the Executive and Board levels. We expect a new Executive Director to join us in the Fall. On behalf of the Board of Directors I wish to extend my thanks to Carolyn Davis for her work and dedication in the interim position.
	My term is ending this year as I turn leadership to a new strong Board Executive team, led by Neha Kumar. It has been an honour to serve Women’s Habitat of Etobicoke and all of you and our wonderful community of supporters.
	Thank you.
	Patricia Else, President of the Board of Directors

	We would like to thank all Union members for their dedication to their work at Women’s Habitat of Etobicoke throughout COVID-19.
	Since the expiry of our Collective Agreement in April 2019, we have been renewing it for a one year period due to the 1% cap by the Government. Thanks to the bargaining team for their flexibility and negotiation during the pandemic.
	We are extremely saddened by the loss of our member Georgette Stona on June 12, 2021.
	The Union and its members look forward to ongoing work together to provide the best service possible for women and their children.
	The Union continues to work with management to ensure members are
	safe and supported during this unprecedented time.
	Anti-Black Racism (ABR); Calling-Out to Call Us In
	The ARAO Committee Makes the Following Call to Action
	WHE Commits to meaningfully and publicly commit to address ABR across and in all levels of the organization.
	WHE Commits to ongoing ABR training and awareness for the stakeholders.
	WHE Commits to fostering an open, safe and inclusive
	environment to address ABR.

	A Story of Resilience
	As the world experienced unprecedented trauma and transformation, we went to work to ensure we emerged sustainable and stronger than ever.
	As we reflect on the past year at Women’s Habitat, we also celebrate the power we all have to collectively write the next chapter.

	A Year of Action Together with our team of staff and volunteers, alongside the local community, we were still able to make a difference, amidst seismic shifts in our world and the ways in which we work.
	2,476 Volunteer Hours 2,400km Driven and 160 Families Served in 753 Total Deliveries of thousands of pounds of food.

	500
	ClientsServed
	inOutreach
	Services
	34 Girls &  140 Hours  in Virtual Programming
	134 Received Transitional Support 217 in Counselling Services 41 Children in Counselling 42 Caregivers in Counselling

	12,563
	109 Received Housing Support
	Masksto Protect

	792
	309
	TeamHours
	Shelter Families Secured Affordable
	Supporting
	HotelDelivery
	Clients
	FoodBins
	Housing
	Individuals
	Sheltered

	The Impact of COVID-19 Pandemic
	“I was one of the moms that was at Women’s Habitat when the pandemic first hit. It was really stressful not knowing what tomorrow will bring due to the virus. Not only was I going through personal issues, but now I had to worry about my health and my children’s health. I started developing anxiety because of the pandemic and being isolated from everyone including some of my close friends. My anxiety got so bad that I had to be on medication. But thank God, with lots of support from people like the overnight staff at Women’s Habitat that I got the support I needed. Although a lot has happened since the pandemic started, I would have to say with a lot of support and counselling from the counsellors, I have learned a lot about myself including how strong of a woman I am, and for that I’m very thankful.”
	- WHE Shelter Ex Resident -
	Staff Teams ADMINISTRATION Carolyn Davis, Interim Executive Director Silvia Samsa*, Executive Director Edna Ramos, Finance & Operations Manager Lina Almanzan, Resource & Systems Manager Sojie Tate, Communications & Human Resources Manager Erin Breau-Barkley, Executive Coordinator Marilia Lana, Community Engagement Coordinator Elizabeth Brett, Front Desk Support Worker Marife Fortunato, Accounting Coordinator Maryjoy Ciricaco, Part-Time Accounting Coordinator - Contract
	OUTREACH STAFF Carla Neto, Community Programs Manager Cecilia Nunez, Trauma Counsellors Chaste Liberty, Trauma Counsellor Jennifer Oliverrie, Transitional Worker Mahbooba Hashimi, Housing Worker Michelle Fraser, Young Women’s Trauma Counsellor Naedja Trufﬁ, Child & Family Trauma Counsellor Sonia Sanghera, Virtual Program Counsellor - Contract Amanda Vil, Virtual Program Counsellor - Contract Kyle Rushton, ReelReal Men Program Facilitator - Contract Khalil Dorival, ReelReal Men Program Facilitator - Contract
	| 23
	OUTREACH STAFF cont. Anne Arzaga, Research Coordinator - Practicum Student Sauda Keita, Girlz Space - Practicum Student
	SHELTER STAFF Alicia Whyte, Interim Shelter Manager & Trauma Counsellor Julia Fiddes*, Shelter Director Ishraq Abu-Ali, Trauma Counsellor Shantel Devonish, Trauma Counsellor Faisa Jama, Trauma Counsellor Randi Sears, Trauma Counsellor Victoria Roth, Trauma Counsellor Impreet Rai, Trauma Counsellor Marva Marvin, Trauma Counsellor Ursula Krubnik, Child & Youth Counsellor Georgette Stona, Custodian Mariela Chipoco, Child & Youth Counsellor Karin Hamann, Food Coordinator Eden Ventura, Practicum Student Candace Gomes, Practicum Student
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	MILESTONES Mariela Chipoco | 15 YEARS Karin Hamann | 5 YEARS
	Courage, Commitment and Community
	“Clients lost the peace of mind of just knowing that someone is there.” - Impreet Rai, Trauma Counsellor -
	Creating new connection and a sense of community with our clients was a completely new challenge now. Without common spaces to share and within which to interact, we lost a lot of the ability to build trust and report. The teams were also required to uphold health and safety practices.
	With sanitization practices and physical distancing brand new, and always wearing a mask to cover the faces once used to connect with people through expressions of empathy and understanding, teams were having to prioritize something entirely different. Become something different.
	“Women who come from abusive households have lived with a lot of restrictions. From this pandemic, we’re now placing restrictions on them.” - Marva Martin, Trauma Counsellor -
	Not only restrictions, but incredibly unreasonable expectations as well. Women were being asked to be a mother, be a teacher, be tech savvy, be prepared and organized.

	“The kids have a different level of stress. They don’t play with kids around. They don’t go outside and get their energy out.” - Mariela Chipoco, Child & Youth Counsellor -
	“I feel in my gut, that a lot of women are swallowing this stress.” - Victoria Roth, Trauma Counsellor -
	The pandemic brought new challenges, with more surely lying ahead. It showed an overwhelming need, and a worsening problem in our community. But it also demonstrated the resilience, the resourcefulness, the creativity, and the adaptability of which we are all (often unknowingly) capable. The power we all have the affect change, and each other’s lives for the better.
	As we continue to evolve the way we work together and with our clients, tackling every  new roadblock that comes before us, we remain grateful. To our clients for their courage,  patience, and personal strength in their journey. And to our staff teams for their tireless  efforts to stand beside them - and each other - along the way.
	Some clients had to flee their homes for safety. Leaving an abusive relationship during the pandemic presented especially challenging.

	“When women were ready to leave and go to a shelter, they were told that they had to leave the home their kids are used to and go to a hotel to quarantine for two weeks and then transition again to shelter. This has a huge impact not only on the women but also on their children.” - Jennifer Oliverrie, Transitional Support Worker -
	Very often clients talk about being isolated from friends and family as a result of the abuse they are subjected to. This pandemic exacerbated their experiences of isolation. This pandemic has been also very challenging for children and adolescents. The restrictions imposed due to the Covid-19 pandemic, negatively impacted the children’s socio-emotional development.
	“Socialization is an important component of a child’s development and this pandemic has robbed children of socializing face-to-face with their peers.” - Naedja Truffi, Child & Family Trauma Counsellor -
	Impact On the Way We Work Weused mainly phones and emails to reach out to clients and provide crisis trauma- informed counselling, safety planning support, housing related emergencies (eviction prevention), legal and child protection time-sensitive issues. Telephone counselling limited our ability to be attuned with the clients.
	“When we are in the office, we are able to read the client’s body language.” - Cecilia Nunez, Outreach Trauma Counsellor -
	It was difficult to build trust with new clients over the phone and email. Trust is very important to build rapport and a good relationship with clients. Clients trust us with their personal history of abuse and they also hand us their documents and identifications when we refer them to other services such as housing and legal related application processes.
	“Not meeting clients in person, created a trust issue.” - Mahbooba Hashimi, Outreach Housing Worker -
	As we continued to work remotely using home environments as frontlines from which we fulfilled our mandate and mission, it became increasingly more difficult to adhere to the practice of “leaving work at work and home at home”. Home became the office and the team found themselves needing to negotiate space with their own families to ensure that they continued to support clients with crisis trauma-informed counselling, housing, legal and child protection emergencies.
	Together Virtually We found ways to be together virtually with our clients and began a process for migrating programming and services from in-person to virtual platforms. We embarked on a quest to learn all things virtual so that we can increase the supports for the clients. Virtual platforms will allow us, at the very least, to see the clients faces and help us regain a bit of the emotional attunement needed in a client-staff relationship.
	“Virtual engagement will decrease social distancing and allow us to continue to provide a level on individual counselling, group programming and other supports. As we navigate through these uncharted waters of virtual technology, we are very excited to explore and learn new ways of service provision.”
	- Carla Neto, Community Programs Manager -
	I knew I had to continue to connect with them. As lockdown began, I started texting one question a day for the first few months. They ranges from ‘how are you coping… if I could see your face right now, what expression would I see… did you sleep… where does dust come from…’. It was a way to connect, to reach out, and to listen. Sometimes I laughed at their responses, but many times it tore my heart as they shared what they were struggling with.
	I had to think a lot about the ‘development relationships’ element and how the program continues to express care, challenge growth, provide support, share power, and expand possibilities… during a pandemic.
	Some of the challenges like the girls not all having phones or access to computers or internet, did not change how important it is to be able to meet as a group, so they could feel like they are not alone.
	We work to get them all online, and have started to meet as a group. It’s an opportunity to see each other, talking about the things they are concerned about - like learning how to navigate virtual school, learning about human trafficking, practicing mindfulness. Even just having a chance to enjoy sharing things like a music video or simply a laugh.
	It’s a powerful and important piece of our Outreach programs, and it will only continue to evolve and grow in the future.
	- Michelle Fraser, WHE Outreach Services -
	Addressing Food Insecurity; Building a Culture of Philanthropy
	Through theincredible outpouring oftime and resources, thousands of
	hampers were served in a time of greater need than ever before. Over 2,476 volunteer hours and 2,400km driven, 160 families served over 753 total deliveries brought this new program to life, and made a significant difference to our clients.
	1,200L
	1,525L


	| 37
	Through the generosity of our community, we continue to foster a culture of philanthropy within our organization and everyone who is a part of its extended family. We thank all our donors for their part.
	Beyond Meat
	Principle Supporter: Dolan Foods
	YMCA of Greater Toronto Canadian Federation of University Women Sue & Bud McDermott Gillian Dugas Pluck Tea Inc. Chef Tony Way Rest Tabernacle Church Toute Sweet Bakery Peter Labanca & Family Leslie Burrows Meeting House Monique D’Sa & Friends Upper Canada College Tibetan Canadian Cultural Centre Starbucks Sherway Terra Cotta Cooking Company Ltd. Tanya Sweeny Bob Cooper
	Anne Wood
	Shoppers Drug Mart Six Points Plaza Humber College Culinary & Baking Programs Humber College Purchasing & Receiving Team - Faculty of Business Chef Keith Hoare Muslim Welfare Centre Todd Lamswood Kingsway Cares Footlogix Heather Attridge Group Samantha Dugas & Lincoln Dugas-Nishisato Sheila O’Mahony, Friends, Neighbours & Book Club Members Janelle Brind & Friends



	“Dolan Foods and our family support the food disbursement program because we want to help people in crisis in our community. Giving back is an important part of our company, and it’s important to us as a family. Providing nourishment to those in need is one small thing we can do.
	Personally volunteering in the program has been very rewarding and has given us a chance to experience first-hand the great work of the organization, and the wonderful clients they support.”
	- Alison Steeves, Dolan Foods -
	“Many say they have no words to express their gratitude. But each of their messages and shows of appreciation is for each of you. I join them in saying thank you.” - WHE Volunteer -
	“Our ability to pivot in supporting families was one of the best examples of agility through the pandemic. I am so happy and proud to be a part of the team.”
	- WHE Volunteer -
	“I feel truly blessed to have been a part of the food program. Having the opportunity to speak to the women and families, and actually help in a way that tailors to their needs is extremely gratifying. I really appreciate how everyone involved try really hard to make the beneficiaries of this program feel special.”
	- WHE Volunteer -
	Volunteers
	While most of our volunteers could not be physically with us, their support in fundraising, food and holiday hamper program logistics were an invaluable part of our essential services during this time. We are grateful for all their time, care, and commitment to our clients.
	Allison Perdue Alison Steeves Amandeep Pooni Barb Symons Bobbi Woodson Breda O’Neil Caitlin Kowalski Carolyn Solby Courtenay Skeat Dan Bobbie Doreen Lett Elizabeth Short Ellen Wang Emily Monster Esther Reid Ewan Khella Filipa Sousa
	Fiona Whincop Graham Rowlands Heather Michelle Bud Hugh Dolan Janelle Brind Janka Matejkova Jennifer Ji Jessica Beaupre Karima Tarib Kathy Howie Kenneth Brace Kingsway Paddle Club Krista Clement Leslie Burrow Marnie Little Mary Beth Reid
	Melissa Mowbray
	Nancy Milton Neta Raz Paola Morales Patricia Kolesnik Pearse Dolan Rinki Kohli Rob Sheppard Sara Romano Selena Davis Selia Lewkoski Soni Takhar Sue & Bud McDermott Susan Calderwood Susan O’Halloran Susanne Mayhew Todd Lamswood
	William Lumb


	Our Supporters FUNDERS Ministry of Children, Community
	& Social Services
	United Way Greater Toronto
	$30,000+ Toronto Foundation Shoppers Drug Mart Life Foundation Cinespace Film Studio
	$20,000 - $29,999 Anonymous
	$10,000 - $19,999 Goodyear Canada Inc. KPM Power Royal LePage Shelter Foundation Chris Swail The Hanson Family Foundation The Sprott Foundation
	$5,000 - 9,999 Lucas Atkins Continuous Colour Coat Limited The Modern Mystery School Ontario Realtors Care Foundation Brown-Forman Corporation Canadian Federation of University Women Youth and Philanthropy Initiative Cadillac Fairview Sherway Gardens John Trelle Jam Direct Inc. Arthur J Gallagher Canada Ltd. CAD Railway Industries Canadian Tire Store # 070
	$2,500 - $4,999 Moneris Solutions Henry of Pelham Transicor Ing.
	Protect Technologies Kingsway-Lambton United Church Women Paypal Giving Fund Canada Ronsco Shoebox Project Desjardins Foundation Basketeers SNC-Lavalin Inc. Sharon Labbett Lantic Inc. Patricia Lorimer Michelle Marion Andrew Marsh Sandy Tecimer Verjini Tecimer The C. Dennis Flynn Foundation Willowbrook Social Committee
	$1,000 - $2,499 Karen Miteff Kathleen Howie United Way Greater Toronto Kingsway Platform Tennis Cooking
	Group
	Broadview Produce Company Inc. Nadia Caira Islington Chrysler Dodge Jeep RAM Knights of Columbus Council 3401 Robert & Fanny Lavery Helene Michaud Pace Developments John Voss John English J.M.S. Student Fund Leslie Burrow Wendy Boyd Charities Aid Foundation of Canada Cadre Hallcon Corporation Elementary Teachers of Toronto Hardt Group
	LAJQ Chick Enterprises Inc. Peter Levitt Cando Ltd. Maxim Mechanical Group Inc. Lucy Monte-Lisi MSR Rail Swetha Rajadhithan The Meeting House Church Family Lisa Laurin Aesthetic Minds Frances Wilkinson Caleb Sylvester Eleanor Zajac Bloordale United Church Matthew Montemurro Bruce Thomson Maeve Maguire Bruce Jenkins Stephanie Albert Sharon Baptista Deborah Barrett Brent Channell CHUM Charitable Foundation Patricia Domingo Eaton/The JE&BT Foundation Ashley Eikerman Patricia Else George Gettas Joshua Heidrich Sarah Heidrich Heather Kane Danny Polito & Family
	(Kiwanis Club of Kingsway Humber)
	David Lazzarato Sayra Ltd. Scott Mcivor John Marion Margaret Murphy Jay Nirula J.M. Nitchie
	Paul Phillips Erin Taylor Tzu Chi Foundation Canada’s West
	Toronto Office
	UNIFOR Local 1459 Women’s Committee David Vincent
	$500 - $999 Jonathan Vapsva Nadia Haque Mildenhall Montessori Inc. Katie Johnson Procore Canada Sheila O’Mahony Humber Valley United Church Women KoKo+Co Carol Brandt Dan Cox Wai Ming Fong Margaret Allen Gishan Gnanaratnam Heather Attridge Jason & Dawn Mallett Glen Wadden Benedetto De Luca Ontario Power Generation Employees’ & Pensioners’ Trust Salesforce Linda MacRae Olga Chmyliwsky Fatima Amaral Gita Anand Ayumi Bailly Mark Belman Edyta Bilska Nina Bombier Kris Boyce John Clarke Purvi Desai Catherine Deveault Peter & Linda Dixon DuBois Chemicals Canada Inc.
	Sandra Dykxhoorn Barbara Fraser Gambles Ontario Produce Inc. Distribution Centre Paul Gagne Dorothy Garvin Marcel Gingras Giselle Goncalves Heather HIlliard Homewise Innovations Corp. Adam Hoy P. Hughes Michelle Irvine Irene Kaushansky Christie MacInnes Amarjot Mangat Heather McClure Celine Menezes Merson Canada DN Ltd. Mohammed Nakhooda Connie Nichols Shaun Nilsson Doug Porter Diane Relyea Gail Rutherford Jay Shepard Skygrid Construction Inc. Udai Srinivasan St. Giles Presbyterian Church Phyllis Tanaka Gaston Tano Rosanna Tonan Toronto Terminals Railway Co. Ltd. Nimble Transportation Tannis Waugh Hugh R. Wilson David Young
	$250 - $499 Jeannette Finlayson Mary E. Donovan Benefaction Foundation
	Elinor Fillion Ryan Hosford Laura Johnson Walter Posiewko May Vong Andy Raymond Etobicoke School of the Arts Eileen Albert Rosemary Campbell Tracy Faiczak Kelly Farrell Douglas & Carol Hara Hufton Valvano Grover Phillip LLP Cathy Hume Kiwanis Club of the Kingsway
	Charitable Foundation
	Dina McCaw National Silicates Ltd. Mark J. Quigley Elaine Smiles UK Online Giving Foundation Janet Van Melle Graham Rowlands Sojie Tate Loretta Marcoccia Angela Rende Gregoire Plante Jane Fitzpatrick Mary Anne Appleby Barbara Hickson Margaret King Doreen Lett Carol Peterson Patricia Reilly Jane Vining Montgomery Dry Cleaners Mimico Presbyterian Church Gia DeJulio Bruce Johnson Robert Skeat Cheryl Davidson Silvia Samsa
	Marlene Baily Neighbourhood Creative Denise Dickin Maureen Donovan Jo-Ann D’Sylva Lisa Greatrix Kara Lynn Hukezalie Sung Hyun Ma Diana R. Pronay Ruth Crowe Monica Figueiredo Martha Beamont Etobicoke-Lakeshore Provincial
	PC Association
	Mark Massel Foster K. Apraku Mary-Margaret Cooper Sue McDermott Thamiraa Mehesan Roxanne Richardson Edna Ramos The Holy Trinity Catholic School Judy Alkins Aubrey Baillie Indira Bains James Byrne Susan Calderwood Lora Cantarutti Tanya Crepulja Christina Dawar Theo Dunn Scott Elsey Stewart Flemming Kathy Girvin Paul Gordon Nancy Groulx Steve C. Hilditch Tanya Howard Patricia Joyce Linda Tickins & Co Real Estate Catherine Longfield Betty Lou Lynn
	Carol Perry Rest Tabernacle Church Diana Ross Fresh Start Mary Ellen Stiles Linda Tickins Jaroslaw Wawrzyniak Charlene Wildridge Krystie Wimalasekera
	$100 - 249 Bread Essentials Mary-Lou Pozzi Zurich Canadian Holdings Ltd. Roberto Berton Gagandeep Janda Andre Ng Hannah Whelan Good To Be Good St. Leo Catholic School Karen Alder Tyler Almond Trudi Armstrong Joseph Canavan Thea Caplan Ottavio Cavalcanti Jean Chen Kathryn Cheyne Christy Cook Gina Cornacchia James Cutler Vivianna Del Dan Veron Daniel Charles Donley Margaret Early Susan Fenwick Brad Gall Gannett Fleming Canada Stewart and Liz Graydon Susan Heyland Sandy Hoang Christine Hogarth
	Kathleen Howes Fiona Jeffery Lorelei Jones Lori Kanes Sarah Kanko Lisa Kirk Bill Knowlton Jim Lane Paula Lytwyn Anne MacDonald Anna Macivor D Mattia Ryan McDermott Judith Mills Caroline Montgomery Andrea Oddy Samantha Rimando Paula Rusak Suresh Sangarapillai St. Philip’s Church Jennifer Sullivan Emilio Tacconelli Marie Truelove Lois Wilson Mary Witko Victoria Yankou Serena Yoon Kristina Schreiber Noah Buchmann Paula Blacklock Valerie Hatton Sandra Niemy Katrina Sochacka Ivan Vavryshchuk Karen Yarmol-Franko Judith D’Souza Travis Johnson Melissa Ilardo Donna Murray Karlee Searle Kim Stirling Natasha Banka
	Salma Ali A Lady’s Touch Anne Arzaga Shirley Bates Dana Beaman Jill Burnie Ines Conti Lindsay Correia Rosanna Dambrosio Glenda Fenech Jennifer Grant Sharon Healy Barbara Hume-Wright Elise Lebovic Alex Liepold Renata Lima Janet Lo Tracie Napoli Renee Pugsley Tanya Reda-DeLorey Robert Den Elzen Angel Rodriguez Rotary Club of Etobicoke Luana Seguin Ruzbe Shroff Tonny Sie Kerina Taylor Helen West Angela Wilson Hedda Young Laura Miller Angela Ceroni Joyce Chow Deborah Quiggin Caroline Yoon Lina Almanzan Elizabeth Brett Diane Grant MUFG Fund Services Canada Karee Scapillati Tara Tupper Murray Bryant
	Charles Diltz Aida DiRisio Jason Friesen Colleen Good J.P. Granger Andrea Makowiecka Sandi Mason Maureen McLaughlin Mateeusz Sklarzyk Lizbette Triffo Joanne Baker Mark Ferreira Miriam Kaufman Lauren Larivee Sarah Steel Aledia Hayes Jeffery Shell Ella Simioni Jaymie Martinez Melissa Lui Stephanie Pignataro 3 for 1 Glasses Etobicoke Dawn Allaby Leah Ambler Wilma Ammendolia George Anderson Katy Anderson Fred Andrew Pat Anweiler Glenna Azuma Katie Azuma Marina Badali John Bailey Laura Barker Andra Barr Vicki Barron Sheila Barr Susan Bartleman Richard Belley Laura Bercuson Michelle Bevan Christine Biggar
	Erin Billowits Robert Bingham Viktoria Birkett Deborah Boland Lynda Bond Reagan Bond Hannah Boyd Kathleen Boyd Andrea Brown Strachan Cassandra Brown Jacqueline Browne William Brown Debbie Bryane Lori Burgess Butcher By Nature Vanessa Buttino Susan Callum Lynn Campbell Dianne Capobianco Tina Capobianco Jennifer Carey Georgia Carras Carmin Cautillo Racheal Chadwick Edith Chin Evan Ciniello Linda Ciniello Mike Ciniello Robert and Judith Clark Cathryn Collyer-Holmes Valerie Connor Alison Cooper Dorothy Cooper Stephane Corlosquet Brenda Corrigan-Elliot Maria Cosburn Mariangela Cosentino Sarah Cott Ann Creighton Carol T. Culhane Kelly Dalton Lisa Davies
	Aaron Davis Andrea Davis Joan Decarie Antoinette Delisi-Cromwell Marjorie Devine Amanda Di Ilio Maureen Di Sebastiano Vivian Dick Kathleen Donnelly Natasha Doroshkevich DeeDee Dowling Rosemary Draganic Chantel D’Silva Rosa Dubczak Michelle Dunkel Carole Dunne Heidi Dunn Connie Dupak Elizabeth Duran Halinka Dybka Christine Edwards Peter Elson Joann Enright Janet Fanaki Joyce Feinberg Alessandra Fernande Sherie-Ann Filion Domenica Fiorini Sonya Fiorini Marnie Fischer Susanne Fletcher Anne Foerster Lindy Forte John Fotheringham Arlene Fox Jennifer Franklin Roma Franko Rob Fuller Yvonne Fullerton Anna Fusco Grace Galati Karen Galbraith
	Jennifer Gardner Cathy Garrido Adam Gautreau Katie Gawlik Frances Gildunn Charlene Gladstone Jane Gleadall Joanne Gludish Ana Gomez Kathy Gordon Linda Gordon Pamela Gough Cathy Graham Lynda Graham Pam Graham Anita Gravelle Janice Guy Nancy Hall-Chapman Jeanette Hamilton M.E. Hamilton Dinah Hampson Jean F. Hancher Andrea Hansen Iwan Hardy Ryan Hardy Marika Hare Joanne Harris Kenneth Harry Jan Hartford Tom Hart Debbie Hawkey Stephanie Hawkey Christine Hawkrigg Laurie Hay Tallulah Hershorn Christine Higdon Haley Higdon Peter Hildyard Sarah Hillyer Nicola Hives Leslie Horan Sam Huang
	Amanda Hudwell William Humes Aaron James Lisa Jeffery-Hayman Kimberlie Jezio Vida Juozaitis Shanon Kalra-Ramjoo Dayo Kefentse Beth Ann Kenny Jill King Patti J. Kirk Caroline Koziskie Edith Krannich Erin Kuttner Louisa Kwan Mabel Lai Pierre Lanthier Marianne Larson Paul Larson Maggie Likavec Marion Linfield David & Kate Lloyd Paula Lombardi Karen Lowery Patricia Lynch Maureen Mackay Arun Madan Marcia Martin Paul Martin Rajaie Matuk Sheree Maurer Lindsay McCarron Heather McCormick Deb McGlynn Anne M. McKinnon Judy McKinnon Duff McLaren Kathy McPherson Sangeeta Mehta David Mellor Celeste Mendonca Kalpesh Modak
	Joyce Monro Stacey Mudie Erika Nahuis Nayema Nasir Trevor Negin Vanessa Nerit Patricia Ocampo Adrienne Orme Kathleen Pearson Devika Penekelapati Michelle Perrier Marc Petruccelli Olga Pidnebesny Alison Pinfold Theresa Poulton Maria Powers Heli Prajapati Nancy Prout Adrian Pye Monique Rabideau Danielle Radu Vivian Renda Sandi Rittershaus Nancy Robson Bridgette Roos Paul Roth Victoria Roth Barbara Rukavina Kathy Rumsey Susan Ryan Jocelyn Salem Stacy Ann Samuels Ary Santos Kathleen Saurette Patricia Sautner Janet Sbrocchi Celia Schmidt Ilana Schwartz Suzanne Self Patti Sewell Tetiana Shcherbai Nidhi Shelat
	Louise Shubat Pamela Sidey Rosemary Silva Sheena Simons Patricia Singh Karlee-Rae Skochelas Stephanie Slobodnik Jonna Smith Kelly Smith Renee Smith Sheri Starkes Meeta Sudan Stanley Sun Susan Swayze Meg Swetman Jaskiran Takhar Ursula Thomas Patricia Thompson Anne Thorburn Mardi & Doug Tindal Thuy Tran Jinita Tresa Jose Jeremy Trollope Grace Tsakas Diane Tsang Holly Tschirhart Ryan Tuke Liana Turrin Jennifer Vickery Aleksandra Walczak Janet Walker Nancy Westaway Larissa Wheeler Ron Widya Maureen Willis Fraser Williston Lindsay Wilson Mary Wilson Enrica Wong Andrea Wooland
	< $100 Susie Rajasegaram Christine Creedon Doris Dumais CDW Gale Hughes Doina Oncel Soni Christie Pallavi Mhaisalkar Susan Wood Thivyan Amarakaran Peter Ferbyack Diana Gonzalez Katrina Lockhart Alan Rosenthal Nathalie Auger Donna R. Bailey Lynda Bruch Edlira Cini Dianne Cunningham Elysia Donovan Joann Drennan Susan Elliot Jane Gallagher Nancy Heinemann Courtney Hines Julia Janes Joy Johns Kathleen Keenan Christina Kudryk Sherille Layton Michael Lin Theodora Marinis Kathy Marsh Sandra Marven Gwen Mathieson Susan Menary Ellen Moloney-Higton Marlene Morgan Diane Mouchian Brenda Oliver Sheetal Patel
	Hather Pearce Anne Piattella Vanessa Pichelli Gerda Ryder Ross Skiby Sonia Stoyko Jasmine Symons Diane Varga Sonya Wieler Elizabeth Anne Wood Claudia Bennett Milica Curic Philip Gainsbury Laila Marsons Katie Porter Karen Rossetti Michelle Williamson Claire Wollford Farzana Doctor Madeline Donovan KPTC Rachel Laderman Karen Mackie EBay Inc. Zharita M. Dimaculangan Connor Donovan Laurel Legate Rita Li Henry MacLeod Devon Simpson Kyle Climans Sonya Deol Donna Mitchell Abb Vie Amanda Akmeemana Mary G. Albano-Odja Vanessa Alsop Carolyn Anger Christina Arseneau Alana Ashbourne Gwen Atkinson Christine Avery-Nunez
	Emma Balsas Cyd Barley Adrienne Beecker Rob Berry Kren Bhangoo Lisa Bickert Lynn Bickert Lynn Bird Jeff A. Bloom Lisa Boulard Margaret Buhlman Miranda Bujas Mikaela Buttivant Zuzanna Buzny Rose Callegaro Laura Camara Carol Lynn Carter Liane Catalfo Gary Chuntz Tasha & Marvin Chu John Chute Steve Ciniello Kevin Claerbout Nadia Clarke Alexandra Coburn Aline Cook Jennifer Da Silva Keith Dmsell Melanie Dan Ann Dean Mary Ann Dean Daniela Del Rosseau Nina Delisi-Cromwell Jennifer Renommee Shagun Dhir Michelle Dicesare Catherine Douglas Karen Drybrough Erin Ellis Tristen Erion-Lorica Tamara Ettesvold Valerie Fraser
	Ananda Freake Elena Gaspar Laura Gass Terry Gelinas Brenda Gerber Garry Gerber Filmon Ghebreselassie Ivan G Kimberly Gorman Bridgette Grang Nevine Hanson Anne Harper Christina Harricharran Jennifer Haugh Orham Hedow Heide Heemsoth Tim Heffernan Alix Hersak Robert Hodge Andrea Holbeche Steven Howard Fern Hung Paula Hyland Rachael Jastrzembski Jodi Jenkins Jennifer Ji Jeranie Kandasamy Robert Kanko Jen Kassabian Maure Kentner Sylvia Keyes Niall Kirby Louise Kolanko Paulina Kolker Kate Laffey Kristen Lai Phong Lee Donna Lidster Michael Lindsay Tara Losinski Cybele MacDonald Sarah MacDonald
	Heather Mak Louise Manning Catherine Marrion Claudia Martin Janka Matejkova Rhonda Mauricette Mirja McAdam Ashlynn McConvey Christine Methven Anita W. Michaud Jennifer Load Gordon Morwood Robert Munroe Naima Mussarat Rebecca Nelson Andrew Nicolucci Martha Nixon Rosemary E. Norrie Marian Ocampo Maureen O’Connor Angela Pang Michelle Park Ruby Parzych Marilyn Peacock Elaine Penalagen Tanya Pereira Lee Perkins Marnie Peters Mirjana Popovic Deepa Radh Nancy Ramalho Emily Ranta Jennifer Rasmussen Balpreet Rishi Edwin Rowse Nadia Sandor Rita Sarunas Violeta Savage Stephanie Schick Tihana Skoric Jane Smyth Catherine Snoddon
	Mona Sookram Drew Stephens Margot Stevens Annemarie Sutherland Anna Tanur Julie Ternosky Kirby Thoden Charisse Thornley Deborah Tiller Lakehead University Milica Valcic Vanessa Valdez Donna Van Staveren Sylvia Vitiello Suzanne Wade Masha Walace Lois Walsh Feng Wang Melanie Weiler Glenda White Suzanne Wright Nicole Young Wei Zheng Chistianah Idowu Grace Fan Heather Foran Karen Loh Queena Chan Christine Bessey Heidi Burke Allison Chai John Fedosoff Janice Gerardi Alexandra Kopij David Stelzer Janet Lupton-DiPasquale Margaret McCallion Deb Saswati Karen Sheppard Sharon Smith Patricial Soal Twentytwenty Arts
	Sarah D’Souza Nadia Ranger Robin Smulders Alicia Whyte Maria Zalar Kristina Lugue Jodi Kenny Thivyan Amararan Mark Andrin Julian Bautista Teressa Edward Lin Fan Magaaryta Ignatenko Fiona Kani Blessanca Manalang Anastasia Ostapchuk Susan Petkovsek Josh Renaud Shreya Sachdev Michael Sheba Kyla Stewart Shauna Stokely Kathy Yan Alexanra Loiskandl Puja Ahluwalia Anneli Andre-Barrett Patricia Arias Victoria Baily Emily Baker Barb Barrett Juli Belliveau M Bishop Amy Blythe-McCuaig Dana Bonner Mike Boriska Joan Boyd Elizabeth Bulbrook Roy Cado Jonathan Celia Brent Champness Natalie Chong Anna-Lee Chow-Lin-On
	Denise Choy Khema Chuon Citrus Wendy Cole Samantha Cooke Cathryn Cortissoz Anne Coulter Cecilia Da Silva Karen Davey Hong Deng Jennifer Dennis Harpeet Dhillon Olivia Diamond Ellen Dice Lucas Driedger Rosetta D’Souza Romina Dugo Jenna Elliott Stacey Emerson David Faris Amy Ferguson Jason Feth Phil Fudalej Joseph Gajewski Maria Garcia Vincent Geiger Michael Gould Drew Goursky Megan Gran Katie Groulx Xining Gu Samina Hakima Emma Hamilton Jillian Hardy Mary Hebert Gabriela Henriques Barry B Hercus Colleen Hull Tara Infusino Sofia Israelsen Yasaman Jalali-Kushki Anthony Jones
	Ozlem Kaya Farah Khan Adam La France Laura Landauer Nadene Lee Shelly Lefedvre Emily Leung Monica Lipka Malgorzata Lisowska Elevate Literacy Lisa Mancini Kavita Mann Kelly Marcel Elizabeth Mark Mina Matsuda Jamie Mendoza Victor Menegotto Rachel Neill Siva Padayachee Jee-Ho Paik Susy Pereira Dorothy Petro Amanda Phuong Julia Porter Kathleen Powell Frank Prest Sherma Prince Lorminia Realeza Kayla Resendes Judy Robinson Matthew Rossetti Betty Scott Jennifer Scott Michelle Seberras Joy Sellers Shivalika Sharma Lori Sheppard Carolyn Silver Kierra Slater Neal Stacey Susan Stefura Nadine Szafranski
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	In-Kind Donors
	Wecould not dowhat we do without the community
	around us. We appreciate all that our donors provide to improve our programs and services.

	Eva Therese Gail Rutherford Jerry Elliot Michelle Reale Sarah Podemski Swetha Rajadhithan Cheryl Davidson Kelly Farrell St. Leo Catholic School Selena Davis Chef Brandz Inc. Harper Family The Modern Mystery School Yasmine Battiston Tonia Palladina The Meeting House Church Family Cinespace Daniela Del Rosseau Alexis Gasser Elaine Walsh Fabiana Bacchini Hilda Mackow Mellis Chocolate Montgomery Dry Cleaners Shivalika Sharma UNIFOR Local 1459 Women’s Committee Candy Robertson Funny Bones Inc. Sensors & Software Inc. Carol Peterson
	Fire Cube Inc. Sandra Takeda Lindsay McCarron Alessandra Giacini Annie Stark Sriar Douris Elizabeth Stinson Holy Trinity School Joe Fresh Karen Rossetti Pam Wilkins Paula Lytwyn Rebecca Boisvert Shirley Bates The Body Shop Sherway Gardens Jennifer Lynn Jacqueline Tam Katia Ojeda Nicole Scott Nikki Bergen Karee Scapillati Gupa Family Melanie Dufour Diana Koly Georgia Gallagher Lilan Kari Lori McKnight Mara Burstyn Pineberry Manufacturing Inc. Torque Barbell
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	Annual Partnerships
	Ourpartnersare part ofa wide network of
	symbiotic support for our teams and clients across the Greater Toronto area.
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	Silent Auction Donors
	Dueto the pandemic cancelling our annual live event,
	scheduled for March 2019, the team - and our valued donors - created an amazing virtual event (a first for WHE) in April 2021.

	Heather Kane Henry of Pelham Winery Humber Bay K-9 Cuisine Islington Golf CLub Jackie and Chrisoula Mirkopoulos JC Art & Frame Jennifer Atkins Jerry Howarth Jill Maslanka Josee Hammill Judy Crichton Kicking Horse Coffee Co Ltd. Kingsway Boxing Club Lantic Inc. Lenny’s Pizza & Pasta Loblaw Media Lola’s Gelato Louise Kolanko Lytwyn Resources Inc. Ma Maison Gourmet Magoo’s Gourmet Hamburgers Maple Leaf Sports & Entertainment Mary-Ellen Donovan Maureen Donovan Mc Dermott Enterprises McMichael Canadian Art Collection Metro Milestone Restaurants Moneris Montgomery Alterations & Dry Cleaning
	Murray Smith New Orleans Seafood & Steakhouse Nu Wave Jiu Jitsu Academy Outfront Advertising P&G Patti Lee Pattison Outdoor Advertising Paula Lytwyn POI Business Interiors LP Posticino Ristorante Quebecor Media Inc. Red Label Hair Co. Rita Antonacci Scarlett Gardens Nursery and Florist Sharon and Tom Laviolette Starlight Investments Stratford Festival Sue & Bud McDermott Sunny Morning Sushi Run Taissa Boutique Taz Hair Company The Crooked Cue The Home Depot North Queen Venga Cucina Verizon Media ViBo Restaurant Wall Lam Whirlpool Canada Women’s Habitat Board of Directors
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	Silent Auction Sponsors
	Elizabeth Brett & Marilia Lana

	FUNDRAISING TEAM:
	Ola Sturik

	EMCEE:
	Jackie & Chrisoula
	Mirkopoulos
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	Statement of Financial Position
	Total Liabilities & Fund Balances
	3,901,118
	4,373,990
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	Statement of Operations
	Excess/(Deﬁcit)
	(169,241)
	238,017

	United Way | 13%
	Government | 48%
	Gov. Assistance COVID-19 | 20%
	Fundraising | 19%
	Fundraising | 1%
	Amortization | 3%
	Office/Admin | 5% Building/Ops | 3%
	Staffing | 66%
	Programs | 17%
	Services | 6%
	Outreach Centre & Administration: 140 Islington Avenue M8V 3B6 Tel: 416-252-7949 Fax: 416-252-1520
	Etobicoke, ON
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